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maBa 5

HOTpeﬁl/ITeﬂbCKI/Ie PbIHKN N NOKynNnaTeJibCKoe
noseapeHuve HOTPEGI/ITEHGI?I

IHenu

O3Hakomuewucy ¢ 0aHHOI 21a60il, bl OLHCHBL YMEMb:

1. Pacckaszamb 0 83aumocessu mexcdy nodbyoumenvbHblMU NPUEMAMU MAPKeMmUuHea U Om-
6emHoll peaxyueil nompedumedeil.

2. Haseambv wemvlpe OCHOBHbLX (PAKMOPA, BAUAIOUWUX HA NOKYnamenrvbCKkoe nogedernue
nompebume.eil.

3. Ilepeuucaumdb amanvl npoyecca NPUHAMUL nompedumeem peuleHus 0 noKynke.
Onucambv npouecc 8ocnpusamus nompebumeJem moéapos-HOSUHOK.

“Kopdam” ¢pupmbl “ionoH” — goporocrosuias TOBApHas Heyaaua

Turantckas kopnopauus “ionon” co wrab-keapTMpon B YunmuurtroHe, wrar Jenasap, 6bina ysepeHa,
4TO ee HOBAs MCKYCCTBEHHAs KOXa “kopdam” ans MyXckoi M xeHckon obysu Byaer nonb3oBaTbes yc-
nexom. “[ionon” Havan noucku samenutens ewe B 30-x rogax, CO3HABAS, YTO B OAMH MPEKPACHbLIN
AeHb HATYpanbHAs KOXa craHeT aedpuuutHor. B 1955 r. yueHsie pupMbl ycnewHo cuHTesmposanu ma-
Tepuan, NoNyuYMsBWMiA HaseaHne “kopdam” U obnapaswmnii HeOBXOAUMBIMM CBOMCTBOMM KOXEBEHHOTO
Cbipbsi: MPOHMULIAEMOCTbIO, MPOYHOCTbIO, AIACTUYHOCTbIO M ponroseyHocTbio. B 1958 r. gna npouseopcr-
BA 3TOTO MATEPMANA C LENbIO OLEHKM ero noTpebutensamm Gbin NOCTPOEH CELMAnbHbIM ONbITHBIA 3ABOA.
HoBunHka BCTpeTUna BoCTOpXXeHHbIM NpUeM co cTopoHbl notpebuteneit, e 1959 r. “dionon” noctpoun
6onee MoLWHbIM 3aBOA, KOTOPbIM Havan Beinyck “kopdama”’ B 1961 r. Bcero kopnopaums Bnoxuna
B npoekT 25 mnH gonn.

Beino otobpano 17 sepywmx npeanpusT1ii xeHckoi obysu u 15 Begywmx npeanpuaTuit Myxckoi oby-
BM, KOTOPble AANKM cornacue nokynatb y “[llonoHa” HOBbIM MATEPUAN M UCMONb3OBATL €r0 NPU U3rOTOB-
neHnu obyeu aneraHTHbix ¢pacoHos. CosHaeas, 4To “kopdam” obnapaer onpegeneHHbIMU NpeUMylLLe-
CTBAMM Mepep, HOTYPAnbHOM KOXEH, TAKMMM Kak Gonee BbICOKAS AONArOBEYHOCTb M MPOCTOTA YXOAd,
“[IlonoH” yCTAHOBMA HA HOBMHKY BbICOKY!O LieHy. MaTepuan gonxeH 6bin MCnonb3osaTbcs NPU M3roToB-
neHuu poporoi obyeu, utobbl NoTpebuTenu obpenu ysepeHHOCTb B ero BbicokoM kadectse. Ha pbiHok
Hegoporoi obysu “[lionoH” Hamepesancs BLIMTH ¢ “Koppamom” nosgHee.

N3penua us “xopdpama” 6binm Bnepsbie npeacrasneHbl Ha HauyoHansHoi obyeHoM spmapke 1963 r.,
M MHOTME PO3HMYHbIE TOProBLbl 0ByBbIO BLIAANM HA HMX 3akasbl. “[ionoH” cdopmuposan cneupansHyto
6puragy nomowm Toprosne. Ynensl 6puragbl BOMKHLI BbINM NOCEWATb KPYNHble OBYBHbIE MArA3MHbI
M YYMTb NPOACGBLOB Toproeath obysbio U3 “kopdpama”. OpgHoBpeMeHHO PUpMa cospana Martepuansi
ANs peKnambl B MECTaX MPopaxu, odpopmieHue BUTPUH M NpoBend OBLEeHALMOHANbHYIO peknamy
“kopdama”’, 4To 060WNOCk HO HAYANBHOM 3TANE B 2 MITH AONN.

“[lonoH” 6bin oueHb BOBONEH NONYUYEHHbIMU pedynbTatamu. B 1964 r. notpeburenu npuobpenn 1 mnH.
nap obyeu 3 “kopdama”, 8 1965r. — 5 mnH, as 1966 r. — 15 mnn nap. Ho 8 1967 r. cbbiT 0byeu n3
“kopdpama” Hauan napats. YTo npousowwno?
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YpoBeHb NOBTOPHLIX NOKYNOK Bbin TpeBOXHO HM3KMM. “[ionon” HepocTaTouHo rny6oko NpoaHanusu-
poBan noTpebuTenbckuit peiHOK 0ByBM M noseseHne nuu, npuobpeTalowmx obyeb, U CBOEBPEMEHHO He
y4en psp, HIOGHCOB.

1. O6ysb U3 “kopdama” peknaMMpoBAnM KAK U3[ENUs O4EHb AONTOBEYHbIE M He Tpebytowme oco-
6oro yxopa. Ho ana nokynarenei goporoi obyen o6a 31 pakTopa BOBCE He SBASIOTCS NEPBUY-
HbIMM MOTMBAMM NpH BbiGope 6OTUHOK MK Tydens.

2. “Kopdam” peknamumposanu KaK Matepuan, KOTopblif — NogobHO HATYpanbHOM Koxe — “Abl-
wut”. Ho MHor1e 13 KynueLumx obysb n3 “kopdama” counu ee HeoBbIYHO TENNON.

3. “Kopdam” peknaMmMpoBanu KOk MATEPUAN, KOTOPbIMA HE PACTArMBAETCS, O 3HAYMT, 06yBb U3 He-
ro byner Bcerpa cMpeTb Ha HOre TAK Xe, KaK OHA cuaena npu nepsoi npumepke. OpgHako MHO-
rMe noTpebuTeny Bce-TaKM NOKyNanM cnerka Xmyuuyio obysb B HOAEXAE, YTO OHA PA3HOCHTCS.

4. Totpebutenn sbibupanu npexpae Bcero GacoH, a He matepuan. Y HUX TOK HUKOTAA U He Npoby-
AMncs uHTepec K “kopdamy”, AOCTATOYHO OCTPLIM Ans Toro uTobbl OBPATUTLCS K MPOAABLLY
¢ npocb6oit NOKA3aTb TypNH, CLUMTLIE U3 STOFO MATEPUANA.

5. “Kopdam”, BoamoxHo, pobuncs 6b1 ropaspo 6onblero ycnexa, ecnu 6l €ro MCnonb3oBanu as
M3roToBNeHMs Aewesoi aomawHei obysu. Mokynarenn BbicokokayecTBeHHOMU 0byeu Bce Honb-
e CKAOHSNMCh K NPUOBPETEHUIO MOAHBIX KOXOHBIX Tydenb M 60TMHOK, MMNOPTUPOBAHHBIX U3
Nranuu v papa ppyriux cTpaH.

B 1971 r. “OionoH” npuaHan cutyaumio 6e3HAAEXHON U NPUHAN peLIeHne NPEKPATUTb NPOU3BOACTBO
obyBHoro matepuana “kopbam”. ITa opgHA U3 CAMbIX JOPOTrMX B UCTOPMM TOBAPHLIX HEYAQY NPUHECNHA
“onoHy” y6bitku 8 100 mnH gonn.

Hcropus mromoHOBCcKOro “rKopdama” HaBOAUT HA MBICJb O CYIIIECTBOBAHUU MHOXKECTBA
(haxkTOpOB, OKA3HIBAIOIINX BAWAHNE Ha HPUHATHE JIOIHbMHU DEIIeHUI OTHOCUTEJIHLHO TOTO,
YTO MMEHHO IMOKyHnaTh. IloKyIaTeqbCKoe IoBeJeHre HUKOTAA He ObIBaeT mpocThbiM. M Tem
He MeHee pa3o0paThCs B HEM — HCKJIIOUMTEJHHO Ba'KHAA 3ajada AJIA PYKOBOJCTBA CIYIK-
00If MapKeTHHTa B PaMKaX KOHIENIIUM MapKeTHHTA.

B sroit rimaBse 6yzeT moApPOOHO paccMOTpeHa JUHAMUKA IIOTPEOUTEILCKOTO PHIHKA.

v' TloTpe6uTeabCKUuil PHIHOK — OT/eJIbHbIE JIUIA U JOMOXO3ANCTBA, MOKYIAMOIAE UIN
npro6GpeTaroliye NHLIM CIIOCOG0M TOBAPHI U YCJIYTH JJIA JIMYHOTO IIOTPeOIeHN .

B 1981 r. amepuKaHCKUII MOTPEOUTEIBCKUI DPHIHOK BKJIOYAT B cebsa 230 MJIH YesoBeEK,
€XKeroJHO IOTPeOIABIINX TOBAPOB M YCJYT Ha OOIIYI0 CyMMY OKoJiO 1,8 TpJIH MOJI., T.e. Ha
7826 mosi. B pacueTe Ha KayKIOro MYKUHHY, KAXKIVIO JKEHIIINHY U Ka)Joro pedenxka. Kax-
OBIA TOZ 9TOT PHIHOK YBEJIMYUBAET CBOIO UYKCJIEHHOCTh Ha HECKOJIHBKO MUJLIMOHOB UYEJIOBEK,
a ToBapoobopoT — Oosiee uem Ha 100 Mupa AoJI. OTO OAWH U3 CAMBIX MPUOBLIBHBIX IIOTPE-
OUTENBCKUX PHIHKOB MUpA.

TlorpebuTenu pesKo OTJIMYAIOTCSA APYr OT APYyra BO3pacTOM, YPOBHEM JOXOJOB U o0pa-
30BaHUA, CKJIOHHOCTHIO K Ilepee3faM UM BKycamMu. MapKeTOJIOTM COUJIH I[eJIecO00Pa3HBbIM
060CO0OUTh pas3jUUYHbIEe I'PYIIBI MOTPe0UTeell U CO3MaBaTh TOBAPHI U YCJIYIH, CIEINHAAIbHO
paccuuTaHHbBIE HA YIAOBJIETBOPEHWE HYIK] 9TUX Ipynn. Ecau cerMeHT pHIHKA OKAa3bIBAETCS
IOCTATOYHO GOJIBIINM, HEKOTOPhIe (hpUPMBI MOryT paspaboTaTh OTHEeJbHbIE MAPKETHUHTOBHIE
IporpaMMBbl JJig OOCTY;KMBAHUSA 9TOTO CeTMeHTa. BOT TOJBKO ABa mpumepa 060CO0JIeHHBIX
TPyNI moTpedureseii.

TemHOKOKHMe mOTpeOMTE M. [[BaAllaTh BOCEeMb MUJIIMOHOB adpoaMepUKaHIIEB C COBO-
KYIHBIM JIUYHBIM HoxomoM cBbiite 100 mapn mosi. — BaskHasi rpymnna morpeduteneii. o
IaHHBIM DAJa KUCCJeJoBaTesell, Herphbl TPATAT MPOIMOPIIMOHAIBHO 00JIbIe 6eJbIX Ha OHEeK-
Iy, yXon 3a co0oii, X03sAHCTBeHHbIEe IIPUHAAJIEKHOCTH, CIUPTHBIE HANUTKU U TabaduHbIe
U3Aeaus UM IIPOIMOPIIMOHAJHHO MEHBIIIE — Ha MEIWIIMHCKOEe OOCHy:KuUBaHWEe, NHUTaHUE,
TpaHCIOPT, oO0pa3oBaHme ¥ KOMMYHaJIbHbIe ycayru. Herpsl B MeHbIell CTeIeHU II0 CpaB-
HEHUIO ¢ 0eJLIMU 3aHUMAIOTCA “BBIMCKUBAHMWEM TOKYIIOK W Yallle ABJISIOTCA ITOCTOSHHBI-
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MU IOKYIIATEJAMU OIMIKAUIINX K MECTY JKUTEJIbCTBA MAarasuHOB M MAarasuHOB CHUKEH-
HBIX IIeH. Herpol GoJibliie GesIbIX CIAYIIAIOT Paguo, XOTSA MeHee CKJIOHHBI CJIYIIATh CTAHI[UU
B nuanasone YKB. Hexoropnle ¢upmbl paspadaThIBaIOT IJA dTUX IOTPeduTeseil ocobblie
MapKeTUHrOBble mporpamMmbl. OHUM [JAalOT pPeKJaMy B JKypHajax “O6oHu” m “Ixet”, mpu-
BJIEKAIOT K YYaCTHUIO B PEKJIAMHBIX POJHKAX MCIOJIHHUTEIEH-HEerpoB, CO3LAI0T YETKO OT-
JINYHBbIE TOBApHI (HAIpUMEp, YePHYI0 KOCMETHKY), YIIAKOBKY, paspabaThIBaloT 0co0yIo ap-
ryMeHTanuio. B To ke BpeMd oTH (PUPMBI IPU3HAIOT HAJWYUE B PAMKAX HEIPUTAHCKOTO
PBIHKA HECKOJBbKMX CyOCEerMEeHTOB, KaMKIbI M3 KOTOPHIX MOJKET MOTpe0oBaTh paspaboTKU
OTZEIbHOI0 MAPKETUHIOBOrO IMOAXO0Ma.

CoBepurenHOIeTHIE MOJIOABIEe TTOTPeOuTe. B cocTaB aToro peraka BxomaT 30 MJIH YesIoOBEK
B Bogpacte oT 18 mo 24 jer. PHIHOK COBEpIIIEHHOJIETHUX MOJIOABIX IIOTPeOMTEseH AenuTcsa Ha
TPU MOATPYIIIBI: CTYJEHTHI KOJLIEAYKEI, MOJIOJble OAMHOYKY, MOJOZOKeHbI. CoBeplieHHOJIeT-
HUE MOJIOAbIE IIOTPEOUTENN TPATAT HEIPOIOPIIMOHAJBHO MHOTO Ha KHUIH, TDAMILIACTUHKHU,
crepeoanmnapaTypy, (PoToKaMepsl, MOAHYIO OHEKIY, CYIIMJIKY [IJIsI BOJIOC, CPEJCTBA JIUYHOM I'U-
THEHBI W TyaJleTHbIe IPUHAAJIEKHOCTU. VI HUX XapaKTepHBI cjabas CTeleHb NMPUBEPIKEHHO-
CTU K MapKaM U IOBBIIIEHHbBIH MHTepec K HOBBIM ToBapaM. COoBepIIIeHHOIETHIE MOJIOABIE JIIOIU
TIPEJICTABJIAIOT CO0OI IIPUBJIEKATENBHBIH PHIHOK B CHJIY HECKOJBKUX MPUYMH: OHU BOCIIPUMIM-
YMBBI K UJee OIpOOOBAHUS HOBLIX TOBApOB; B GOJIbIIIENl Mepe HACTPOEHBI TPATUTDH, HEIKEIU OT-
KJIaALIBATh MEHBIM; OYAYT MOJBIIIE BHICTYIIATH B POJIM IIOKYIIATeNIeH.

AHaJOrMYHBIM 00pPa3soM MOJKHO HCCJIeIOBAaTh U APYTUe CYOPHIHKU — MOMKUJIBLIX JIIOIei,
JKEHIIIUH, aMEPUKAHIEB WNCIAHCKOTO IIPOUCXOMKJEHUS, — UTOOBI BBICHUTH, OYyAET Ju
UMeTb CMBICA (C TOYKM 3peHUs KOHKYPEHTHOU OOphObI) pas3paboTKa IlejieHalpaBJIeHHBIX
MapKeTUHTOBBIX IIPOTPAMM [JIA KaKJOT0 U3 HUX.

Mogenb nokKynaTte/ibCKoro noeegeHus

B mpomuioM mpomaBIBl YYMINWCH IOHMMATh CBOMX IIOTPEOWTENIE B IIpoOIlecce IIOBCE-
JHEBHOr'O0 TOProBoro obOijenusi ¢ Humu. OgHAKO pOCT pasmMepoB (UPM U PHIHKOB JIMIIIVJI
MHOTUX W3 HUX HEIOCPEJCTBEHHBIX KOHTAKTOB CO CBOMMM KJIMEHTAMH. ¥ IPABIAIOINM
NPUXOAUTCSA Bce yallle npuberaTb K MCCIEJOBAHUIO MOBeAeHUA moTpeduTesneii. OHU TpaTaT
OoJibllie, YeM KOTAa-JIu00 paHbIle, HA M3yueHHEe IOTpeOuTesieii, MbITAACh BHIICHUTH, KTO
UMEHHO MOKYIaeT, KaK UMEHHO MOKYIaeT, KOr4a UMeHHO IIOKYIIaeT, Ije UMEeHHO ITOKYIaeT
¥ TIOYeMy MMEHHO HOKYIIaeT.

OCHOBHOII BOHIpOC: KaK MMEHHO PearupyioT IOTpe0uTenu Ha pasHble MOOyIUTeIbLHBIEe
mpueMbl MapKeTHUHTa, KOTOpble (pupMa MOKEeT IPpUMeHuTh? Pupma, mo-HACTOAIIEMY DPaso-
OpaBIasica B TOM, KaK pearupyroT HOTpPeOuUTesr Ha PasJNudYHble XapaKTePUCTUKU TOBapa,
IIeHbI, PeKJIaMHbIE apTyMEHTHI U T. ., OYJeT MMEeTh OTPOMHOE IPEUMYIIECTBO IIepes KOH-
Kypeutamu. IMeHHO 09TOMY ¥ (DUPMBI ¥ Hay4YHBIE PAOOTHUKU TPATAT TaK MHOTO YCHJIWI
Ha mccjefloBaHME 3aBUCHUMOCTEI MeKAYy MOOyAMTEIbHBIMHU (haKToOpaMy MapKETHWHTa M OT-
BeTHOU peakiueil morpebureseii. OTIIpaBHON TOYKOI BCEX 9THX YCUJIUM SBJIsSETCA IIPOCTaA
MoOJiesb, IpencTaBieHHad Ha puc. 5.1. Ha Hem mokasaHO, uTOo moOyAMTeNbHBIE (DAKTODHI
MapKeTHWHTa U Ipoure pasgpaKUTe] U IIPOHUKAIOT B “UEePHBINA MUK’ CO3HAHUSA IOKyIaTe-
JIsl ¥ BBISBIBAIOT OIpeJeeHHbIE OTKINKHU.

Ha puc. 5.2 sra ke mMozmesb mpencraBjieHa B 0ojiee pasBepHYTOM Bujie. B J1eBOM Ipsamo-
YTOJbHUKE — TMOOyAUTENbHBIE (GAaKTOPBI ABYX TUHOB. Ilo6yauTenbHBIe (aKTOPHI MapKe-
THHra BKJOYAOT B cebd uYeThIpe JJI€MeHTa: TOoBap, LeHY, MEeTOABLI PaCIpPOCTPAHEHUS
u nmpoaBuiKeHUA. IIpoune pasgpaskuTesN CIaraloTcAd M3 OCHOBHBIX CHUJI M COOBITHII M3 OK-
PYKeHUuA IOKYyIaTesss; SKOHOMUYECKOMN, HayUHO-TeXHUYECKOM, MOJUTUYECKON U KYJIbTYp-
HoW cpepnbl. IIpoiigs dyepesd “depHBIH AWK’ CO3HAHUSA IIOKYIIaTeNsd, BCe 9TU pPasgpa’kuTe-
JIN BBIBBIBAIOT DS MOAJAIOIIUXCA HAOIIOAEHUIO MOKYIATEeJbCKUX PeakKIluii, IpeJCTaBJIeH-
HBIX B IIPABOM HPSAMOYTOJbHUKE: BBIOODP TOBapa, BHIOOD MapKu, BHIOOD AmMJIepa, BHIGOD
BpeMeHH MOKYIIKH, BLIOOP o6beMa MOKYIKHU.

Mopenb nokynaTensCckoro noBefeHUs 105



Ctp. 106

MobyauTensHble "YepHblii Ak " OTBETHbIE
dakTopel > CO3HaHUs > peakuum
MapKeTuHra nokynarens nokynarens

Puc. 5.1. IIpocmas modenvb noKynameavCkozo nogedeHus

NOBYOUTENBHBIE NPOYNE "YEPHbBIN ALLMK" OTBETHbIE
OAKTOPHI PA3PAXUTENN CO3HAHWA NMOKYNATENA PEAKLMN
MAPKETVHIA MOKYNATENA
Tosap IKOHOMUECKME Xapaktepuctvku | Mpougce Bui6op ToBapa
LieHa Hayy4Ho- > nokynarens NPUHATUS > Bbibop Mapku
Metogpl TexHuyeckue peLuerus Boi6op aunepa
pacnpocTpaHeHuns MonuTnyeckne nokynatenem BbiGop BpemeH
Mponsuxerne KyneTypHble MOKyMKu

Bbi6op o6bekTa

MOKYyMKK

Puc. 5.2. Passepuymas modesb NOKYNamenbcKoz0 nogedenus

3amaua geATeNid PhIHKA — IMOHATH, YTO IIPOUCXOAUT B “UepHOM SAIMNKe” CO3HAHUA IIO-
TpeOUTENA MEXAY IOCTYILJIEHUEM pPasApa’kuTelieil U HIPOSBJIeHUEM OTKJIMKOB Ha Hux. Cam
“yepHBIN AIMUK” COCTOUT W3 ABYX uacteii. [lepBas — XapaKTepPUCTUKU IIOKYIATessI, OKa-
3BIBAIOIME OCHOBHOE BJMSHNE Ha TO, KAK YEJIOBEK BOCIIPUHUMAET PA3IPaKUTEIN U pea-
TUPYyeT Ha HUX. Bropas 4acTh — MPOIECC MPUHATHUS MOKYIATEIbCKOTO PEIIeHNsI, OT KOTO-
PoOTro 3aBUCHUT pe3yJbTaT. B aToO# rjiaBe Mbl PaCCMOTPUM 00€ 9TH YacTH, YTOOBI pasobpaThb-
cA B TIOKYIIaTeJIbCKOM TIOBEJEHUMN.

Xapa KTepUCTUKN nokynartens

TloTpebuTe M MPUHUMAIOT CBOW PeIlleHus He B BakyyMme. Ha coBepiaeMble MU MTOKYIKKT
0OJIBIIIOE BJIMSIHUE OKA3bIBAIOT (PAKTOPBI KYJIHTYPHOI'O, COIMAIBHOTO, JUUYHOTO U IICUXOJIOTH-
yecKoro mopAxka (puc. 5.3). B 6oabmrnacTBe cBOEM 3TO (haKTOPHI, HE IMOAJAIONINECS KOHTPO-
JII0 CO CTOPOHBI AesATesieil ppiHKa. Ho MX 00s3aTeIbHO CoeyeT MIPUHUMATh B pacueT. [laBaii-
Te pasbepeMcsi, KaKOe BJIHSHUE OKA3bIBaeT KA KABIA M3 HUX HA IIOBEJEeHUE ITOKYyIaTessd, Ha
npuMepe TUIMOTeTUYECKON MOKynaTeabHuIsl Bertu Cmur.

Berrn CMuT — BbiMycKHMUG KONNEAXA, 3aMyXeM, 3aBefyeT NPOM3BOACTBOM MAPOYHOTO TOBAPA B OAHOM M3
BeAyLMX UPM, M3roTOBASIOLMX PACOBAHHBIE TOBAPI LUMPOKOTO noTpebneHus. B AaHHbIM MOMEHT oHa 3aHsTa
MOMCKAaMM HOBOTO 3QHSITHS B CBOBOAHOE BPEMS], 3QHSITUSI, KOTOPOE KOHTPACTUPOBANO Bbl C MPMBLINHOM paBoyen
atMmocdepoit. ITa Hyxaa HatonkHyna bertn Ha Mbicib KynuTb kamepy, 4Tobbl 3ansTbes doTorpadument. Kak
oHa ByfeT uckaTb kKamepy M Kak ByaeT BbIBUPATL KOHKPETHYO MAPKY $OTOANNAPATa, 3ABMCHT OT MHOXKECTBA
dakTopos.

®dakKTopbl KyNbTYPHOro ypOBHS

Camoe 6osbIlioe 1 IIyOOKOe BIMSHUE Ha IIOBeJeHUNEe IIOTPeOUTEssA OKa3bhbIBAIOT (PaKTOPBI
KYJBTYPHOTO YPOBHsA. PaccMoTpuM, Kakyio pojb UIPalOT KYJIbTypa, CyOKYJIbTypa U COIH-
aJIbHOE IOJIOYKEHYEe MTOKYIIaTessd.
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BAKTOPbI KY/IbTYPHOIO MOPSAKA COLMATTBHBIE PAKTOPbI

Kynbtypa PedepeHTHble rpynmbl
CybkynbTypa Cembs
CouwanbHoe nonoxexue Ponu v cTatychl

NMOKYNATE/b
JINYHOCTHBIE GAKTOPbI MCUXONOrMYECKNE DAKTOPbI
Bo3pacT v 3Tan X13HEHHOr0 LyKra CeMbh MotuBauus
Pop 3aHsTuin Bocnpusitne
OKOHOMUYECKOE NOOXEHNE YcBoeHwe
06pa3 X13HM YOeXOeH!s 1 OTHOLLEHNS
Tvn AMYHOCTY M NpeacTaBneHe 0 camoM cebe

Puc. 5.3. qja}cmopu, oKasvleawvuwjue s8jluiHuUe HA noxkynameJbCroe nogedenue

KVJIBTYPA. KyinbTypa — OCHOBHasl HEPBOIPUYMHA, OIPEAEAoIas IIOTPeOHOCTH U II0Be-
JIeHUe JejioBeKa. UesloBeUecKoe MOBeeHe — BeIllb B OCHOBHOM OJiaronmpro0peTeHHasi. PeGeHOK
ycBamBaeT 6as30BBIII HAOOp IIEHHOCTEH, BOCHPUATUM, IPEIIOYTEHMI, MaHEepP U IIOCTYIIKOB, Xa-
PaKTepHBIN [JIA €ro CEMbM M OCHOBHBIX WHCTUTYTOB o00IecTBa. Tak, peGEHOK, paCTyIIUil
B AmMepuKe, SHAKOMUTCS WM CTAJIKUBAETCA CO CJIEAYIOIINMU I[€HHOCTHBIMU IIPEJCTaBJICHIS-
MU: CBEpIIIEHNE U YCIe€X, aKTUBHOCTD, PA0OTOCIIOCOOHOCTh U MPAKTUYHOCTh, ABUYKEHUE BIIEPET,
MaTepuaIbHbI KOMGOPT, MHANBUIYAIN3M, CBO0OA, BHEIIHUI KOMG(OPT, (GPUIaHTPOIICTBO, MO-
JIO’KaBOCTb.

HNurepec Bertu Cmut K (QorokamepaM — 3TO pe3yJIbTAT €e BOCIUTAHUS B COBPEMEHHOM
OOIITeCTBE, C €T0 AOCTMKEHUAMU B 00/IaCTH (POTOTEXHUKU M COMYTCTBYIOIIMMU 3TOMY HABBIKA-
MU norpeburteseii 1 HaGOPOM COOTBETCTBYIOIIMUX ITeHHOCTel. BerTu 3HaeT, uTo Takoe (POTOKA-
Mepbl. OHa 3HaeT, KaK paso0paThCA B MHCTPYKIIMHU IO MX SKCILIyaTalllu, a ee OOIIeCTBEHHOE
OKpYIKeHUe yiKe BOCIPUHAJIO uAaeo XeHIuH-GororpadoB. B paMKax MHOro KyJbTYPHOIO VK-
Jafia, CKaKeM B ILIEMEHM, 3aTepPSBIIIEMCS B IVIYIIN IIEHTPaJIbHON yacTu ABcCTpainu, (OTOKa-
Mepa MOXKEeT COBCEM HUYEro He 3HAUUTh, a ObITh IPOCTO “JTI00OIBITHOI INITYKOM .

CYBKVJIBTVYPA. Jliobas KyJbTypa BKJOUaeT B cebsa 60jee MEJKKUe COCTABJIAIOIINE, WU
CYOKYJbTYDPBI, KOTOPBIE IPEIOCTABIAIOT CBOMM UYJeHaM BO3MOXKHOCTH 00jiee KOHKDPETHOTO
OTOXKJeCTBJIEHUSA U OOIIeHuA ¢ cebe MOJOOHBIMH. B KPYIHBIX COOOIIECTBAX BCTPEYAIOTCS
TPYIOBI JIUIT OTHON HAIIMOHAJIBHOCTH, CKAKEM HPJIAH/IEB, IMOJIAKOB, UTAJLIHIIEB MJIN IIY3P-
TOPUKAHIIEB, MPOSBIAIONNX UYETKNEe JTHUYECKUEe BKYCOBble IpucTpacTusi u uHTepechl. OT-
IeJbHBIE CYOKYJABTYPHI CO CBOMMM CIEITMMUYECKUMHU HPEAIOUTEHUAMN M 3aIpeTaMM IIpef-
CTaBJIAIOT COGOM PeMruo3Hble TPYIINBI, TaKKe, KAK IPYIIbI KATOJUKOB, MOPMOHOB, IIPECBU-
TepuaH, uUygeeB. UeTKO BBIAEISIONIMMUCST KYJIBTYPHBIMU CKJOHHOCTSIMU ¥ OTHOIIIEHUSMU
XapaKTepUsyITCs PAcoBbIe TPYIINBI, CKAYKEM HEerpoB M yposkeHieB Bocroka. CBou oTIMYHEBIE
OT MPOYMX CYOKYJBTYDPHI CO CBOMM CITeU(pUUeCKUM 00pa3oM JKH3HU B KayKIOM OTAEIbHOM
ciIydyae MMeEIOT U reorpadumuecKkue paiioHbI, Takue, KaK mrarel KpaiHero IOra, Kamudopuus,
mratel HoBoit Aursimu. Bo Bpeske 5.1 mpuBogUTCA HECKOJIbKO IIPMMEPOB BIUSHUSA reorpa-
(bryecKoro MeCTOIOJIOKEHN Ha XapaKTep BbIOOpa TOBapoOB.

Ha wmnarepece Bertu CMuUT K pasHbIM TOBapaMm, 0e3yCJIOBHO, CKaKyTCA €€ HAIMOHAJb-
Has U pacoBas IPUHAAJIEKHOCTb, BEPOUCIIOBeJaHNE M reorpauueckKoe OKpyKeHUHe. OTU
dbaxTOpsl 6YAYT BAMATH HA €e BBIOOD IMPOAYKTOB MUTAHUS, ONEKABI, OTABIXa M pas3BjeUe-
HU, 1eseii Kapbepbl. CyOKYJIbTYpa, K KOTOPOIl OHA MPUHAAJIEKUT, CKasKeTcd U Ha ee UH-
Tepece K doToKkamepaM. B pasHBIX CyOKYJbTypax HPUAAETCS pas3HOe 3HAUEHWE 3aHATUAM
tdororpadueit, 1 9TO TOXKe MOYKET OKasaTh BJAUAHUE Ha MHTepec BerTu.
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COIIAJIBHOE ITIOJIOSKEHUE. Iloutu B KasKAOM OOIIlECTBE CYIIECTBYIOT Pa3JIUYHBIE
o6IIiecTBeHHBIE KJIACCHI, KOTOPBIE MBI OIIPefesIseM CJIeLYIOIUM 00pasoM.

v" O0UIecTBEHHbIE KIACCHI — CPABHUTENBbHO CTAOUIbHBIE IPYIIILI B PaMKax o0IiecTsa,
pacnoJsiaraloiiuecad B HepapXW4yecKOM INOpAAKe U XapaKTepuUaylolluecsa HaIudyueM
Y UX YJIEHOB CXOXKUX II€HHOCTHBIX IIPEeJCTaBJIEHNH, NHTEPECOB U IIOBEJEHUA.

Comuosnoru BeigensioT B CoemmuenHbix IllTaTax mrecTh OGIIECTBEHHBIX KJACCOB, IPEX-
cTaBJIEeHHBIX B Tabua. 5.1.

OGIIleCTBEHHBIM KJIACCAM IIPHUCYIE HECKOJIbKO XapaKTEePUCTHUK: JUIA, IPUHAIJIEKAIIINe
K OJHOMY U TOMY K€ KJacCy, CKJIOHHBI BeCTH ce0sd IIOUTH OAMHAKOBO; B 3aBUCUMOCTH OT
MIPUHAIJIEKHOCTH K TOMY WJIM HWHOMY KJAaccy JIIOAW 3aHHMMAT 0oJiee BBICOKOe Miu 6Gojiee
HUBKOe II0JIOJKeHNe B 00IIecTBe; OOIIeCTBeHHBIH KJacc OompelesisieTcsa He Ha OCHOBe KaKOM-TO
OIHOI TIEePEeMEeHHOIi, a Ha OCHOBE 3aHATHH, AOXOJI0B, GOraTcTBa, 00pasoBaHUA, IEHHOCTHOM
OPHMEHTAIlMA W TOMY IIOJOOHBIX XapaKTEePUCTUK MPUHAIJIEKAINX K HEMY JIUI; WHINBUILI
MOTYT II€PEXONUTEL B 60Jiee BHICOKMI KJIACC MJIM OIYCKATHCS B OJUH U3 HUKHUX KJIACCOB.

Ias1 oOIleCTBEHHBIX KJIACCOB XapaKTEePHBI SBHBIE NPEAINOUTEHUS TOBAPOB M MapoK
B OJleKJe, XO3AMCTBEHHBIX IIPUHAIJIEIKHOCTAX, IIPOBEIEHUU MAocyra, aBToMoOmiasax. Ilo-
9TOMY HEKOTOpble MAapKeTOoJOord (hOKYCHUPYIOT CBOM YCHJINA HA KAKOM-TO OJHOM OOII[eCcT-
BeHHOM KJacce. IlemeBoii 0OIEeCTBEHHBIN KJAcC IPEAIoJaraeT OIpeAesieHHBIM THUII Mara-
3WHA, B KOTOPOM J[OJIXKEH ITPOJaBaThCA TOBAp, BHIOOD OIpeesIeHHBIX CPEACTB pacIipocTpa-
HeHus WHGOPMAIUU [JIS ero PeKJaMbl U OIpPeIeeHHOr0 TUIIA PeKJIaMHBIX O0paIlleH .

Bpe3|(a 5.1. rloxynareanKue NMPUBbLIYKM 3ABUCAT OT MECTd XXMTEJIbCTBA

Ecnm il XueeTe B Hulo-Mopke, To Bam HaBepHsKa ropasno Gonblue HPABMTCA BEPMYT, Hem XuTensm CeHr-
Jlynca. K Takomy BbiBogy npuiuna ¢b1pma MApKETHHIOBBIX MccrepoBakMii “Mearamapk” no pesynstaram o6-
LUMPHOrO OMPOCA MO BbISBIEHWIO PErMOHANBHBIX PA3MMYMIA B MOKYNATENLCKMX NPMBbIMKAX XuTenei 10 kpynHbix
AMEPUKAHCKMX FOPOAOB — HblO-l;IOpKCI, Joc-Aupxeneca, Yukaro, Punagensdum, Can-Ppanupcko, boctoHa,
Oetpoiira, Bawunrrona, Knuenenpa u Cent-Jlynca.

Llenbto mccneposanms 6bin c6op MHGOPMALMM O PErMOHANbHBIX OCOBEHHOCTX NoBeAeHHs notpebuteneit ans
BELLATENbHBIX CETEM, XMBYLUMX 30 CYET NOCTYNneHMM ot peknambl. B atux 10 ropogax, BeiBpaHHbIX obbekTamm
MCCNIEAOBAHMS, MPOXMBAET OfHA TPETb HACENEHMSI CTPAHDI, O KPYTHbIE BELLATENbHbIE CETU MMEIOT B HMX cOBCT-
BeHHble TeneueHTpbl. Mccnegoeanne ¢pupmbl “Mearamapk” BbISBMNO HQNMUME PErMOHQNBHBIX MPEANOYTEHMMA
notpebuTteneid aaxe B OTHOWIEHWMM TOBOPOB, PACYETHAS MHTEHCMBHOCTb MOKYMKM KOTOPbIX eaMHoobpasHa
B MacwTabax Bceit cTpaHbl. OpHMM M3 HEOXMAGHHBIX PE3YNbTATOB MCCNEAOBAHMS BbINO YCTAHOBREHME Perko-
HQbHBIX MPEAMNOYTEHNIM B NOTPEBNEHMM PASNMUHBIX CIMPTHBIX HAMMTKOB, APYTMM — YCTAHOBNEHWe $aKTa, YTo
XMTENM PasHbIX FOPOAOB MPEANOYUTAIOT PA3Hble hOPMbI KAMMUTANOBIOXEHMMA.

YAMBUTENbHBIM OTKPLITUEM SBUIOCH M TO OBCTOSTENBCTBO, YTO B PA3HBIX YACTAX CTPAHBI MIOAW NPEANOYUTAIOT
pasHbie nekapcrea, oTnyckaemble 6e3 peuentoe. Ecnu npunsTs yposeHb noTpebneHus cHOTBOpHbIX Tabne-
ToK B ObweHaumoHansHoM macwtabe 3a 100, okasbisaercs, 4To B BawuHrroHe 3toT nokasarens pa-
BeH 122, a 8 Knuenenpe — 64. Morpebnenne cnaburensHbix cpeacts B Cent-Jlyuce Heckonbko Bbilwe cpep-
Hero ypoBHs u paeHo 112, a B bocroHe atot nokasarens easa pocruraer 60. B kateropum cnMpTHbIX HANMT-
koB xutenu Jloc-AHaxeneca NpeanoYUTaIOT MEKCUKOHCKYIO TEKMIY, O YeM FOBOPUT MHAEKC 27 4, B TO Bpems
KOK NOKYNATENbCKME NPMBBINKM XuTenei Hulo-Mopka ceuaeTenscTayloT o ropasao MeHbiuei nio6Bu K sToMy
HAMUTKY, MHAEKC KOTOPOro paseH scero 49.

Ewe opHa cdhepa HEOXMAAHHBIX PErMOHANBHBIX PA3SIMYMIA — YACTHBIE MHBECTHLMM, MPUYeM 0cobo creunduye-
ckuit nopxop Habnopaetcs y xurenein BawmHrroHa. B To Bpems kak, no AaHHbIM Mccneposanus, xutenu Jloc-
Anxpxeneca B Noaaensiolem 6onbLIMHCTBE CBOEM MPEeANoYMTAIOT BKIGALIBATb AEHbIM B HANIOTOBbIE CepTUdUKA-
o1 KasHauerictea (uHpekc 338), xurenu BawmHrroHa He HactpoeHsl Ha 310 (MHaekc 13). B To Bpems kak xure-
nm [eTpoitTa npeanoYmTaloT BKNGABIBATL AeHbIM B OBbluHble akumM (MHaekc 204), BAWMHITOHULI K 3TOMY He
pacnonoxetbl (MHaekc 50). Xurenn BawmHrroHa, kaxkeTcs, ropaspo yalle CKOHHbI BKIGABIBATL CBOM AEHbIM
B 30710TO, APAroLeHHbIe MeTanbl Uik KamHu (uHaekc 280), yem xurenn Yukaro mnu Cenr-Jlyumca, npuberato-
e K noaobHoM popme MHBECTUUMI ropasno pexe (MHaekc 40).
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Uceneposanne, npoeepeHHoe dupmoit “Mearamapk”, cBMBETenbCTBYeT O TOM, YTO HO NOTpebUTeNnbCckoM noseae-
HUM HEPEAKO CKA3bIBOETCS PErMoHansHas cneupdmka. MHoraa npuumHbl reorpaduIeckmx pasimumia ichbl: He cre-
DYeT, CKOKEM, OXWAOTb, 4TO XuTenu [leTpoiTa, KoTopble cKOpee BCEro TAK MAM MHQYE JIMYHO CBS3GHBI
C AMEPHKAHCKON OBTOMOBMIBHOM MPOMBILLNIEHHOCTbIO, ByAyT MOKynaTh 6OMbLIOE KOMMYECTBO SMOHCKMX CBTOMO-
wuH “Haruyn”. Keram, Tak oHo u ectb: MHaeke nprobpetenmns mawmH “Oaruyn” e Jetpoire, kak 1 cnegosano
OXMAATL, HU30K — Beero 25. Pag apyrmx perMoHabHbIX pasfnumii OBBACHUTL HE TAK NPOCTO.

Ta6nuua 5.1. XapakrepucTHKM LECTN OCHOBHbIX 00LLeCTBEHHbIX KnaccoB CLLUA

00LecTBEeHHbIN Knace

XapakrepucTuku knacca

BhiCLunin BICLUMIA Kiace
(meHee 1% Hacenenus)

Hwu3wmin BicwLKiA Knace
(okono 2%)

Beicwunin cpemmii knace
(12%)

Hu3wwuit cpepnmii knace
(30%)

BbiCLuniA HU3LWKiA Knacc
(35%)

Hu3wmin Hu3wnin knace
(20%)

nuTa obLLECTBa, NMPOVCXOasLLAs U3 MMEHUTBIX CEMEIi 1 XUBYLLIAs HA Hacnenyemoe 6oraTcTeo. XepTeyioT
JeHbrv Ha GnaroTBOpUTENbHBIE LENK, Bnaaeior 6o/ee YeM OHUM OMOM, NOCHUTAIOT [ETeli B YaCTHbIE LUKOb,
He NPVBBLIKIM BbICTABMSATb CBOE BOraTcTBO Harokaa. Ciyxar pedepeHTHOIA rpynnoii A1 OCTaNIbHbIX KIACCOB.
PbIHOK paroLeHHOCTel, aHTVKBapuara, ZI0MOB, YCYT MO OpraHu13aLmy OTAbixa W NyTeLecTBuin

Jlvua ceo6oaHbIX Mpodeccyii unu GU3HECMEHB, MOMYYAOLLME BICOKVE [IOXOMbI B CUITY CBOMX UCKITHOUM-
TefIbHbIX CIOCOOHOCTEIA.

AKTVBHbI B 0BLLIECTBEHHBIX 1 FPAXOAHCKUX AENaX, XaxyT NpuUaHaHUs CBOEr0 COLIMANLHOMO MONIOXEHMS
1 [IEMOHCTPATMBHO TPaTAT.

CTpemsTcs nepeiiTyi B BbICLLIMIA BbICLLIMIA KITACC. PLIHOK IOPOrviX JOMOB, §IXT, NNaBaTe/bHbIX 6aCCeiHOB, aB-
TomMobunei

[Jenatolume kapbepy nuLia cBO60HbIX NPOPECcCHit, ynpaensioLime, GU3HECMEHI.
MposBnsitoT 3a60Ty 06 06pa30BaHMM, [yXOBHON XU3HM, KYNbTYPE W PXAAHCKMX Aenax.
PbIHOK XOpOLLMX JOMOB, MEOENM, 0feX/bl M ObITOBbIX NPUGOPOB

CnyxalLve, Menkue npeanpuHUmMaTeny, “paboyas apuctokpaTus” (BOSONPOBOAYMKM, CPEAHMIA MHXEHep-
HO-TEXHUYECKWIA COCTAB 3aBO/OB).

(03abo4eHbl cobmtoneHeM HOPM M NPaBUA KybTYPbI, CO3aaH1eM cebe opeona pecnekTabenbHOCTH.
PLIHOK TOBapOB TMMa “cenait cam”, X03aCTBEHHbIX NPUHATMIEXHOCTE!, OfEX/bl CTPOrOro CTuns
Menkvie cnyxalume, KBanuduumpoBaHHbIe 1 NonyKBaNMdULMPOBaHHLIE paboume.

(03a604eHb! npobrieMamMm YETKOrO PA3LENEHVs POV NOJOB, YKPENJIEHNEM CBOETO MOJIOXEHIS B OOLLECTBE.
PbIHOK CMOPTMBHBIX TOBAPOB, NVBA, TOBAPOB A1 OMALLHETO X039 ACTBA

HexBanuuuyposaHHble pabouve, MLa, XMBYLLME HA MOCOGUS.

PbIHOK NWLLEBbIX NPOAYKTOB, TENEBU30POB, MOAEPXaHHLIX aBTOMOOUNE

Bertu CMuUT, BO3MOYKHO, ABJISETCS BBIXOAIIEM M3 OJHOI'O M3 BBICIINX KJIACCOB. B TakoMm
cay4yae B ee ceMbe, BEpPOATHO, Obliaa moporad (poToKamMepa, a UieHbl CceMbU 0aoBaJICh ()O-
torpadueii. Tor (paxkT, YTO OHa MOAYMBIBAaeT “cresaTbCs HACTOAINUM HpodeccroHamoM”,
TaKKe COOTBETCTBYET B3IJIAgaM JIUIL ee Kpyra, IPUHAAJIEKAINX, KaK U OHA, K OJHOMY U3
BBICIIINX KJIACCOB.

®da KTOpPbIl cCOLlMaNIbHOIo rnopsigka

IToBemenune moTpebuUTENIA OIMpeaessieTcsd TaKiKe M (PaKTopaMy COIMAJLHOIO IOPAIKAa,
TaKUMH, KaK ped)epeHTHbIe I'PYIIILI, CEMbs, COIMAIbHBIE POJIU U CTATYCHI.

PEGOEPEHTHBIE T'PVIIIIBI. OcobeHHO CHILHOE BJMSAHNE HA IIOBEeJeHNHE YeJOBeKa
OKAa3bIBAIOT MHOTOUYKCJICEHHBIE Pe(PpePEeHTHDIE IPYIIIIEI.

v PecdepeHTHbIe rPynmbl — TPYINBI, OKA3BIBAOIINE NPAMOe (T.e. IPU JUYHOM KOH-
TaKTe) NI KOCBeHHOe BIUAHNE Ha OTHOIIEHUS MM IIOBeJeHNe YeJIOBeKa.

T'pynmnbl, okasbIBalOIiye Ha YeJOBEKA NPAMOE BJNSHUE, HA3BIBAIOT UWIEHCKUMM KOJ-
JIEKTUBaMU. ITO T'PYINBI, K KOTOPHIM WHIWBUJ NPUHALIEKUT U C KOTOPHIMU OH B3amMMO-
neiicreyer. HekoTopble u3 9THX KOJLJIEKTUBOB SIBISIOTCS IMEPBUYHBIMU, U B3aUMOJeiiCcTBUE
C HUMU HOCHUT JOBOJIBHO IIOCTOSHHBIN XapakTep. JTO CeMbs, APY3bs, COCEAU U KOJIJIETHU IIO
pa6ore. IlepBuuYHbIE KOJJIEKTUBBI OOBIYHO OBIBAIOT He)opMaJIbHBIMU. KpoMe TOro, yesoBek
NPUHAIJIEKUT K DALY BTOPUUYHBIX KOJJIEKTWBOB, KOTOpBIE, KaK IIpaBuUjo, O6ojee (opmasib-
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HBI ¥ B3aMMOJEHCTBME C KOTOPLIMU HE HOCHUT IIOCTOSHHOTO XapakTepa. OTO PasHOro poma
00IIleCTBEeHHbIE OPraHU3aIMK THUIA PEJIUTMO3HBIX 00beIUHEHUI, MpodeccuoHaIbHbBIE acCo-
nuanum 1 Ipo@coio3bl.

Biusinve Ha MHAWBUAA OKAa3bIBAIOT TaKiKe I'PYMIBI, K KOTOPHIM OH He IPUHAIJIEIKUT.
JKenaTenbHBIN KOJJIEKTUB — 3TO T'PYIIa, K KOTOPON YeJOBEK XOUeT MUJIU CTPEMUTCHA IIPU-
HaagexkaTh. Hampumep, OHBIN (GyTOOJHUCT MOMKET HaAeAThCA B ONUH IIPEKPACHBIN IeHb
UrpaTh 3a KOMAaHIY BBICIIEH JIUTH U OTOMKIECTBJIAET ce0sl ¢ 9TUM KOJLIEKTHBOM, XOTS He-
MMOCPEACTBEHHBINI KOHTAKT OTCYTCTBYyeT. HeKemaTelbHBIN KOJJIEKTUB — IPYIINa, IeHHOCT-
HbIe IIPeJCTaBJIeHUS U IIOBeJeHre KOTOPOM MHAMBUL He mpuemJer. ToT jKe caMblil OAPOC-
TOK, BO3MOJKHO, CTPEMUTCA M30eKaTh KaKoil Obl TO HM OBLIO CBA3W C I'PYIION IIPUBEP-
JKEHIIEB OJHOT0 M3 MHINNCKUX KYJIbTOB.

MapkeToory CTPEMATCA BBIABUTH BCe Ped)epeHTHbIE IPYIINbI KOHKPETHOI'O0 PHIHKA, Ha KO-
TOPOM OHU IIPOJAIOT CBOW TOBaphl. Pe(epeHTHBbIE I'PYIINbI OKA3BLIBAIOT HA JIOEN BINAHNE II0
KpaiiHeil Mepe TpeMs OyTsaMU. Bo-IepBbIX, MHANBU] CTAJIKUBAETCA C HOBBIMU [JIS HErO IIPOSB-
JICHUSIMU IIOBEIeHUs U 00pasaMu JKU3HU. BO-BTOPBIX, IPYIIIa BO3AEMCTBYET HA OTHOIIEHUS WH-
IVUBUJA U €ro IpeiCcTaBJeHHe O caMoM cebe, IMOCKOJbKY OH, KaK IIPaBUJIO, CTPEMUTCA “BIIH-
carbCA” B KOJUIEKTHB. W B-TpeThbUX, I'PyIa MOATAJKNBAET WHAWBUAAA K KOH(POPMHOCTHU, YTO
MOJKET MOBJIHATH Ha BHIOOP MM KOHKPETHBIX TOBapoB M Mapok (Bpeska 5.2).

Bpeska 5.2. Uaeq npoacxu Ha AOMY onvpdaeTcs HA NoHATUe pedepeHTHO! rpynnbl

Bce 6onee nonynspHoit $bOPMOIM BHEMArA3MHHOM NPOACXM CTAHOBUTCS YCTPOMCTBO “TOProBbiX BCTped” Ha
AOMY C AEMOHCTPALMEN NPEANaraeMoro ToBapa CNELMAnbHO NPUIALIEHHDIM ANisl 3TOM Lienu Apy3bsiM M 3Ha-
KoMbiM. Mactepamm 310l dopmbl Toproenn senstotcs ¢upmbl “Mapu Keit” — npopasen, kocmeTnku,
1 “Tannepsap xOyM napTMc” — npopaaBel, NNACTMKOBOM MocyAabl, AobMBLIMECS BONbLLIMX YCNexoB B pocTe
cBoero cbbita M npubbinei. Bor kak pabotaet cucTema npoaaxm B xoae “TOProebiX BCTped” HA AOMY.
KoHcynbTaHT no kocmetHke (a ux y ¢pupmbl “Mapu Kein” 46 Toic. yenosek) obpalaercs K HECKONbKMM OK-
PECTHBIM XMTENBHALAOM € NPOCbBOM YCTPOUTL Y HUX AOMA HebonbluMe AEMOHCTPALMM KOCMETHKU. XO3sMKa
NPUIALICET HO TOKYIO BCTPEUY CBOMX MOAPYT, YTOWAET MX NPOXIGAUTENbHBIMU HOMUTKAMM, M OHU obLiatoT-
csl B HEMPUHYXAEHHOM, HedopmanbHoi obcraHoeke. B aToi 6naronpusTHoit atmocdepe KOHCYNbTAHT ¢up-
Mbl “Mapu Keit” B TeueHne gByx 4OCOB paccKasbiBAET O MPUMEHEHWM KOCMETMKM M ACET NPUCYTCTBYIOLMM
6ecnnaTHbie YpokM MAKMSIXA B pacyeTe HA TO, YTO GOMBLUMHCTBO rocTei NPMOBpeTyT HEKOTOpblE U3 TONBKO
YTO NPOAEMOHCTPMPOBAHHBIX KOCMETUYECKMX cpeacTs. Xo3siKe BbINNAQYMBAIOT KOMMUCCHMOHHbIE B pa3Mepe
15% cymMMbI NpoAaX M NPefoCTABNSIOT CKMAKY C LieHbI IMYHO KynneHHoM eto kocMetnkn. Okono 60% roc-
Telt 0653aTeNbHO YTO-TO KYMSIT, OTYACTM U3-3A CTPEMIIEHMS XOPOLLO BbIFMSAETb B FIA3AX APYIMX XEHLUMH.

“Toproeble BCTpeun” HA AOMY MCMONb3YIOT s MPOAMXKM KOCMETUKM, KYXOHHBIX MPUHAANEXHOCTEHN, XO3sM-
CTBEHHbIX TOBApOB, nnatbee, Tydensb, 6enbs. Pupma “Tannepeap xoym napTMc”, cywiecTylowas yxe
32 ropa, npopaet Takum obpasom 140 pasHbix ToBapos ¢ nomouwpio 80 ThiC. HE3ABUCMMBIX NPOJABLOB M
nmeet rogoeoi obopot nopsagka 200 mnH. gonn. (aanubie 1981 r.). Kocmetnueckas dupma “Mapu Keir”
Mcnonb3ayeT rny6oKo NPOAYMAHHBIM MOTMBALMOHHBLIM MOAXOA K NOOLIPEHMIO NPOAGBLUML, 3 NPUBEYEHME
HOBBIX KOHCYNbTAHTOB. JTyuLMX U3 HUX YECTBYIOT HO eXeroaHoM oblemM coBPaHNK, NPUCBAMBAS MM 3BAHME
“Koponesbl niM4HOM NPOAMKM” M NPefoCTABNss B PACNOPSXKEHWE KOXKAOHU HA uenbiit rog asTomobuns “Ka-
punnak” pososoro ugeta. [peanpuatue pupmbl “Mapu Keit” nokontcs HaO NOHUMAHMM NCUXONOrUM XKEH-
wmH AtnaHtudeckoro nobepexbs CLLIA, Ha MX B3GMMHOM BAMSHUM NPY NOKYMNKAX.

BiusHwme rpynnbl o0OBIYHO CKAa3bIBaeTCA CHUJIbHEE, KOTZA TOBap ABJAETCS PeaJbHOCTHIO
IS TeX, KOro IOKymaTeab yBaskaer. Ha pemrenme Bertu CMUT KynuTh KaMepy W BBIOOD
KOHKPEeTHO MapKu (oToaliapaTra MOTYT OKas3aTh CUJIbHOE BJIWAHUE UJEHBI ee pedepeHT-
HbIX rpymm. Ilox BausiHMeM Apy3eil, ABIAOIINXCA UYJeHAMHU KJyOa (oToam0uTese, oHa
MOXKET HPUHSATH pellleHre O IMOKYIIKe XOpoIeil KaMephbl. UeM CILJIoOUueHHee KOJLJIEKTUB, YeM
ahdherTUBHEE HaJa)KeH B HEM IIPOIECC KOMMYHUKAIIMU, UYeM BBIIIE WHIWBUJ CTABUT 3TOT
KOJIJIEKTUB, TeM 0OJbIIUM OyAeT ero BiusHUe Ha (GopMUpPOBaHUE IPEINCTABICHUN MHIWUBU-
la 0 JOCTOMHCTBAX TOBAPOB U MAapoOK.
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CEMBbS. CunpHoe BiIuMAHWE HA IIOBeJeHHE IIOKYyIaTeJsd MOTYT OKAa3bIBaTh UYJIEHBI €ro
cembr. CeMBbsI HaCTaBJIAIONIAA COCTOUT U3 poamuTesneil mHauBUAa. OT HUX YeJOBEK IMOJyda-
€T HACTABJIEHUS O PEJIUTUY, MOJUTUKE, DKOHOMUKE, UYeCTOJMIO0NY, CAMOYBasKeHUU, JIOOBU.
Haske B TOM caydae, KOrjga MOKYIATeab ysKe He B3aMMOJEHCTBYET TECHO CO CBOMMM! DOAM-
TeJIAMU, UX BJIUSHUE Ha €ro HeOCO3HAHHOEe IOBeJeHNe MOJKeT BCe eIlle OCTaBaThCA BechMa
3HAUNTEJIbHBIM. B cTpaHax, Tle POAUTENN W JETH HPOAOJIKAIOT KUTh BMECTE, POJUTENH-
CKO€ BJIMSIHUE MOJKEeT OBITH OIPEeAesIsIOIM.

Bosiee HemocpeacTBeHHOe BJIWAHNE Ha IOBCEJHEBHOE MOKYIATENBCKOE IIOBEJEHME OKa-
3bIBAaET MOPOKIEHHAA CEMbA WHINBUIA, T.e. ero cyupyr u getu. CeMbsa — camMas BajKHAA
B paMKax o00IlecTBa OpraHM3alus IIOTPEOUTETbCKUX 3aKYIOK, M €€ IOABEPraioT BCECTO-
poHHeMYy usyueHuio. MapKeTOJIOrOB MHTEPECYIOT POJIU MYIKa, KEHBI U AeTell U TO BJIUA-
HIe, KOTOPOe KasKABII M3 HUX OKa3bIBAeT Ha MOKYIKY PasHOOOPasHBIX TOBAPOB U YCJIYT.

CooTHOIIIeHVe BINAHUN MysKa U *KEHBbI KojebJieTcAd B IMMPOKUX IIpelesiaX B 3aBUCUMO-
CTH OT TOBapHOIi Karteropuu. sKeHa TpaJUIIMOHHO BBICTYIAeT B KaUeCTBe I'JIABHOTO 3aKyII-
IMUKa JJIs1 CeMbU IPOAYKTOB IMUTAHUS, XO3SMCTBEHHBIX MeJIOYell M OCHOBHBLIX IIPEIMETOB
omexxapl. OLHAKO C yBeJMUEHHEM umMcja PabOTAIONIMX KEeH W BO3POCIIEHl TOTOBHOCTHIO
MyJKe# geslaTh OOJIbIIIe CeMeHHBIX 3aKYIIOK CHUTyallmsa MeHsAeTcs. Tak 4YTo ImpomaBIbI OC-
HOBHBIX TOBapOB COBEPINIAT OMIMOKY, MPOAOJIKAA AYMAaTh O JKEHIIWHAX KaK 00 OCHOBHBIX
U e[UHCTBEHHLIX MOKYIATeJIAX CBOUX U3LEJIUil.

IIo moBOAY MOPOTOCTOSAIIINX TOBAPOB M YCIAYT MYK M sKeHa OOBIYHO IMPUHNMAIOT COBMECT-
Hoe perreHve. MapkeTosory Heo0XOZVWMO BBISCHUTH, Ybe MMEHHO MHEHUE OKa3bIBaeTCH Be-
comee, KOTZla Pedyb MIET O MOKYIKEe KOHKDETHOTO TOBapa MJM KOHKPETHOH ycayru. BoT Kak
yaire BCero paclpeesseTcs BAUSHUE KasKIoro IPUMEHUTENbHO K DALY TOBAPOB U YCJIYT.

o Mmuenue MyKa: CTpaxoBaHUe KU3HU, aBTOMOOWJIN, TeJIeBUAEHIE.

e Muenue KeHbI: CTHpaJIbHble MAIINHBI, KOBPHI, Mebesb, 3a HCKJOUeHHueM Mebean
IJIs TOCTUHOM, KYXOHHBIe IIPUHAAJIEKHOCTH.

o (OO01ee pereHue: Mebeab IJA MOCTUHOM, IPOBeJEHNE OTIIYCKa, BHIOOD JKUJIbA, pas-
BJIEUEHUS BHE JoMa.

B cayuae ¢ Berru CMuT npu mOKymKe KaMephbl OCHOBHBIM BJIMSITEIBHBIM COBETUHUKOM
OyzmeT ee My'K. BO3MOKHO, ¥ HETO OKaKeTcsA COOCTBEHHOEe MHeHUE 00 3TOH MOKYIKe BOOO-
1le ¥ KOHKDeTHOM Tule (hporoammapara B YaCTHOCTU. B TO jKe BpeMs OCHOBHBIM PacIOps-
IUTeJEeM, MOKYIIaTeJIeM U MoJIb30oBaTeaeM 6yaer cama Bertu.

POJIU I CTATYCHI. UaauBuA ABISETCSA YJIEHOM MHOMKECTBa COIIMAJBbHBIX rpyni. Ero
IMOJIOJKEeHNEe B KaKAOM M3 HUX MOYKHO OXapaKTePH30BaTh C TOUKM 3PEHUA POJH U CTATyca.
CrkasxeM, BeTTH 10 OTHOIIIEHUIO K CBOWM DPOJUTEJAM WUIDAET POJb AOUYEPHU, B COOCTBEHHOM
ceMbe — POJIb JKEHBI, B paMKaxX (PUPMBI — POJIb 3aBeAYIOIIei IPOU3BOACTBOM MapPOUYHOTO
ToBapa. PoJib mpeacTaBiaser coboii HaOOp AeHCTBUI, KOTOPBIX OKUIAIOT OT MHAWBUIA OK-
py:kapIinue ero Jguina. Kaskmasa ua3 poJeil, ucnojaHseMblx BerTu, OyzerT Tak WiIm mHaUe
BJIUSATH Ha €€ MOKYIlaTeJIbCKOe IIOBEJEHNE.

Kaxkmoii posiv mpucyIrl ompegeaeHHBIN CTATyC, OTPAYKAIOIIUNA CTEeIeHb IOJIOYKUTETbHOMI
OIlEHKU €e CO CTOPOHBI 00IllecTBa. Pojb 3aBeAyioleil MPOM3BOACTBOM MAapOUYHOTO TOBapa
UMeeT B IJIa3ax JAaHHOI'O oOImecTBa 0ojiee BBICOKHUII CTATyC B CPABHEHUU C POJIBLIO JOYEPH.
B xauecTBe 3aBemyroleil HPOM3BOACTBOM MAapOYHOro ToBapa bBertu Oyzer mpuoOpeTaTh
OZIe}K Y, KOTOPAsA OTPaKaeT MMEHHO 9Ty ee POJIb U ee CTaTyC.

Yesl0OBEK YACTO OCTAHABJIMBAET CBOM BHIOODP HA TOBapaX, TOBOPSIINUX O €r0 CTaTyce B 00-
miectBe. Tak, mpesugeHTHI QUPM e37AT Ha aBToMoOmiasax “Mepcemec” mnu “Kagumrak”, Ho-
CAT JOporue, MPEeKPAacHO CIINThIe KOcTioMbI M mbioT Bucku “Kartu Capk”. IdesaTenu peIHKA
OCO3HAIOT MMOTEHIINAIbHBIE BO3MOYKHOCTY IIPEBPAIlleHNs TOBAPOB B CUMBOJIBI cTaTyca. OqHaKo
Mom00HBIE CHMBOJIBI OKAa3bIBAIOTCS PA3JIUYHBIMU HE TOJBKO IJIA PAasHBIX OOIECTBEHHBIX
KJIACCOB, HO ¥ [JIs PasHbIX reorpaduueckux paiionos. B Hrio-HMopke cuMBogaMu craTyca
SIBJISAIOTCS Oer Tpycioii Ha pPaboTy, PhIOATKA, 0XOTa M KOCMETHUYECKHNE OIEPaIvy AJIA MYIK-
uynH; B YUKaro-mokKymka TOBapoOB II0 KaTajoraM, POTaIUKK, TAaKO (MEKCUKAHCKAs PasHOBU-
HOCTBb uebypeKa), Tese)oH B aBTOMOOMIE; B XbIOCTOHE — CBETCKIME Beuepa, NKpa M BHEIIHUHN
BUJ BBINTYCKHMKA YAaCTHOro yueOHOro saBeneHus; B CaH-PpaHIMCKO — 3aTAKHBIE MPBLKKU
¢ IapaIlroToOM, CBEKEeIIPUTrOTOBJIEHHbIEe CIIareTTH 1 COPOUKU pupmbl “Uson”.
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®da KTOpPbIl INHHOIO nopsigka

Ha pemreHusix moKymaTessi CKa3bIBalOTCA U €r0 BHEIIHNE XapaKTePUCTUKU, OCOOEHHO
TaKue, KaK BO3PACT, 9TAIl JKU3HEHHOTO I[UKJA CEMbH, POJ 3aHATHUI, 9KOHOMUUYECKOE II0-
JIO}KEHMe, TUIl JINYHOCTU U IPEeLCTaBJICHUE O caMoM cebe.

BO3PACT U 9TAIl JKUSHEHHOI'O ITUKJIA CEMBU. C Bo3pacToOM IPOUCXOLAT U3-
MeHEHUs B aCCOPTHMMEHTEe M HOMEHKJIAType MPUoOpeTaeMbIX JIOABMU TOBAPOB U YCJYT.
B nepBble rofgbl 4eI0BEKY HYMKHBI IPOLYKTHI AJIf NETCKOTO MUTAHUS. B roasl B3pOCIEHUS
¥ 3PeJIOCTU OH IHUTAETCA CaMbIMU Pa3HOOOPa3HBIMHU IPOAYKTAMM, B IIOYKMJIOM BO3PacTe —
crenuajJbHbIMU AueTudeckumu. C rogaMu MEHSIOTCS U er0 BKYCHI B OTHOIIEHUU OJEXKIBI,
Mebesin, OTABIXa U Pas3BJIEUEeHUH.

XapakTep moTpebJeHUs 3aBUCUT U OT dTala KU3HEHHOrO ITMKJa ceMbu. B Taba. 5.2
TIEePEUNCJIeHbl IeBATh 9TAIOB C yKasaHWeM (DUHAHCOBOTO IOJIOJKEHUS W TUINYHBIX TOBap-
HBIX MPEJIOYTEeHUI ceMbU Ha KayKJOM u3 HuX. MapKeTosiorn HepeiKO OIPEeJeJsiiOT CBOU
IeJieBble PBHIHKM II0 39TOMY NPU3HAKY U DPas3pabaThIBAlOT COOTBETCTBYIOIIME WHTEpPecaM

KOHKPETHOI'O 9Talla TOBAPhI U IeJieHalIpaBJI€HHbIe MAPKETUHI'OBEIE IIJIAHBI.

Tabnuua 5.2. Aranbl XXKU3HEHHOTO LMKIIA U NOKYNaTeNbcKoe NoBeAeHUe CeMbM

JTan XW3HEeHHOro LuMKna

Oco6eHHOCTH NOBEAEHUS M NOKYNaTeNIbCKMX MPUBbIYEK

—_

. 3Tan XonocToit XuaHu; Monoable
O[IWHOYKM, XUBYLLME OTAENBHO OT
poguTenen

N

lOHble MonofoXeHbl 6e3 feTeit

wW

. “lMonHoe rHe3no”, 1-9 crapus:
mnapwemy pebeHky MeHbLue 6 net

4. “TlonHoe rHe3no”, 2-9 cTagns:
mnapwemy pebeHky 6 net uim
Gonblue

o

. “MonHoe rHe3mo”, 3-9 cragus: no-
XWUIble CyNpyri C AETbMM, Haxoas-
LMMKCS Ha WX MOMEYEHNM

s

“IMycroe rHe3no”, 1-91 CTavst: NoXWible

CYMpyTU, ETV KOTOPBIX Y)KE XMBYT OT-
JENbHO, r11aBa Cembi paboTaet

~

. “ycToe rHe3no”, 2-9 CTaaus: Noxu-
Tible CyNpyri1, AETU KOTOPbIX XUBYT
OTAENbHO, FN1aBa CEMb Ha NEHCUN

8. BooscTayiolLee nuuo, pabotaer
9. BaoBcTBYtOLLEE NINLIO, HA MEHCUM

®DUHAHCOBbIX 06pemeHeHm7| HEMHOro. ﬂVI,U,epr MHEHWIA B 0Onactn MOAbI. HaCTpoeHbI Ha aK-
TUBHBII OTABIX. [oKynaTeny 0CHOBHOMO KYXOHHOrO 060pY/0BaHMS, OCHOBHOW Mebenu, aBTo-
MoOuneiA, MyTEeBOK Ha OTAbIX

DuHaHCoBOE NONOXeHME NyyLLe, Yem OyaeT B Henanekom Gyayliem. Hanebiciuas MHTEHCMB-
HOCTb MOKYMOK, HaVBLICLLIME CPEAHME NOKa3aTeNn 3aKyrnok TOBapoB LUTENbHOMO NoMb30Ba-

Hus. Mokynatenu aBToMOBUNElA, XONOANIBHUKOB, KYXOHHBIX MJIUT, CaMoii HeobXxoauMoi Me-

6enu 1 mebenu AnMTENLHOTO MOL30BaHMS, MYTEBOK Ha OTAbIX

Muk nokynku xunbst. O60POTHbIiA KanuTan Hesenuk. HemoBONLCTBO CBOVUM (UHAHCOBBIM MOJO-
XXEHMEM W CYMMOIA CIKOHOMIEHHBIX [IEHET. 3auHTEPECOBAHHOCTb B HOBbIX TOBApaXx. Jliobutenn
pexaM1pyembix TOBpoB. MoKkynaresv CTUPabHbIX 1 MOBYHBIX MALLMH, CYLLUIIOK, TENEBN30POB,
JETCKOr0 NUTaHWS, NIEKAPCTB OT KaLLs, BUTAMUHOB, KYKOJ, KONISICOK, CaHOK, KOHbKOB

DuHaHCOBOE NONOXeHME YNy4LWMNoch. HekoTopble XeHbl paboTatoT. Peknama okasbiBaeT
MeHbLuee BAMsHWS. MokynaloT Toapbl B Goniee KpynHoii pachacoBke, 3ak/ioyaloT caenku Ha
nprobpeTEHe Cpasy MHOMX TOBAPHBIX AVHMLL. [okynaTeny pasHo06pasHbIX NPOJYKTOB Mu-
TaHWS, YUCTSILLMX MATEPUASIOB, BENIOCUNELOB, YCAYT YYMTENEl My3blki, MMAHWHO

DurHaHCOBOE NOMOXEeHMe CTano elwe nydwe. Pabotaiot Gonblue xeH. HekoTopble agtv ycT-
pavBatoTcst Ha paboty. Peknama oka3biBaeT 0ueHb Cnaboe BnusiHue. Bbicokasi cpeaHss UH-
TEHCUBHOCTb NMOKYNOK TOBAPOB AJ/INTENbHOMO NOJIb30BaAHUS. I'I0KynaTen|/| HOBOVI, 60}168 n3d-
HOM Me6enm, Y4aCTHUKN ABTOMOOWITbHBIX nyremecmwh, nokynarenu ﬂpMﬁOpOB, HEe ABNf0-
LLIMXCS COBEPLLEHHO HEOOX0AMMBIMM, NOOK, 3y60BPaUYeOHBIX YCIYT, XYPHANOB

Hanbonbluee KonMYecTBO BafeNbLEeB COOCTBEHHBIX XMMLL,. BONbLUMHCTBO [OBO/bHLI CBOMM
(DMHAHCOBBIM MOMNIOXEHNEM M 06BEMOM COEPEXEHNIA. VIHTEPECYIOTCS NYTELIECTBISMM, aKTVB-
HbIM OTAbIXOM, Camoobpa3oBaHmeM. [lenaiot nofapku 1 6naroTBopuTeNbHble BKaabl. He uH-
TEPECYIOTCA HOBbIMM TOBApamu. [okynatenn nyTeBoK Ha OTAbIX, MPEAMETOB POCKOLLM, YCAyr

1 TOBapOB Mo 06YCTPOIACTBY fiOMa

Pe3koe cokpaliieHre 10X00B. B OCHOBHOM COXpaHSIOT Xunuiua. Mokynateny MeanLmMHCKIX
npy6OPOB, MEAMLIMHCKIX TOBAPOB, CNIOCOBCTBYIOLLMX YKPEMJIEHMIO 3[0POBLS, CHA W NLLEBa-
peHus

[Jloxoz elwe [OBOBHO BLICOK, HO OM YXE CKIIOHHbI NPOAaTh

Hyxbl B MEVILMHCKOM 06CTyXMBaHWM 1 TOBApaX Te Xe, YTO W Y NPOYUX FPYMN NEHCUOHEPOB.
Peskoe cokpatueHve aoxoaos. OcTpasi Hyxaa BO BHAMaHWM, MPUBS3aHHOCTM W 61arononyyum.

B HexoTopEIX paboTax IOCIENHET0 BPEeMEeHU KJIACCHU(MUKAIUIO IPOBOAAT II0 ICUXOJIOTHU-
YeCKHUM 3TalaM KU3HEHHOI'0 IWKJa ceMbU. B3pociblil yesloBeK IlepekKUBaeT B CBOeHl 'KuU3-
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HU OIIpeJeIeHHbIe INepexOJHble NMepuoabl, mepuoibl TpaHchopmanuu. Tak, Berru Cmurt
MOXKET IIPEBPATUTHCA U3 YIOBJIETBOPEHHOI'O 3aBEeAYIOIIEro IPOU3BOACTBOM MAapOUYHOI'O TO-
Bapa ¥ JOBOJBHOUM JKEHBI B HEYIOBJETBOPEHHOI'O YeJOBeKa, UIIYINEero HOBBIN CIOCO0 Ipo-
SABJIEHUS ¥ PAa3BUTUA CBOUX CIIOCOOHOCTeil. B03MOMKHO, HMMEHHO 35TO O0OCTOSATEJIbLCTBO
¥ CTUMYJIMPOBAJIO €€ IMOBBIIIEHHBIA HWHTEepec K (ororpaduu. MapKeToJOrH MOJMKHBI YUU-
THIBATH MEHAIOIIMECS IOTPeOUTENbCKIEe MHTEPEChl, KOTOPhIe MOTYT OKA3aTbCS CBA3aHHBI-
MU C IIEePEeXOJHLIMU IMEPUOJaMU B MKU3HU B3POCJIOTO UeJIOBEKa.

PO 3BAHATUI. OmpefeleHHOe BIMSHIE HA XapaKTep HIPHOOPETAEMBIX UeJOBEKOM
TOBApOB M YCJYT OKa3bIBaeT POJ ero 3aHATWil. Paboumii MoKeT NMOKYyHaTh pabodyio Oferk-
Iy, pabouyio o0yBb, KOPOOKH [Jis 3aBTPaKa, IPUHAMJIEKHOCTU AJSA UTPbl B Keryu. IIpesu-
IeHT (GUPMBI MOKET IOKYIaTh cebe JOpOoruve CUHNE KOCTIOMBI U3 Cep’Ka, IIyTeIIeCTBOBATH
CcaMO0JIeTOM, BCTYIATh B YJEHBI IPUBMJIETMPOBAHHBIX 3arOPOAHBIX KJY0OB, KYIUTH cebe
OOJIBIITYIO0 IapyCHYI0 AXTY. MapKeToJor CTpeMUTCA BBIJEJUTH TaKue I'DYIIBI IO POAY 3a-
HATUN, YJIEHBI KOTOPBIX IIPOABJIAIOT IOBLINIEHHBI WHTEpPEC K ero ToBapaM M yCJIyram.
dupmMa MOKeET Jake CIeIUaJIU3MpPOBATHCSA HA IIPOM3BOACTBE TOBAPOB, HY'KHBIX KaKOM-TO
KOHKPeTHOU mpodecCuoHaNLHOIN IpyIe.

9KOHOMMUYECKOE IIOJIOJKEHUE. 9xoHOMUUECKOe IOJIOKeHWe WHAWBULA B OIPOM-
HOII Mepe CKas3bIBaeTCsA Ha ero ToBapHOM BbIOGope. OHO ompenessieTcs pasMepaMy PacXo/-
HOII YacTH JOXOJOB, pasMepaMu cOepekKeHUH M aKTUBOB, KPEIUTOCIIOCOOHOCTHIO M B3TJIA-
IaMM Ha pacXoJoBaHIUe CPEACTB B IPOTHBOBeC WX HakKomeHuio. Tak, ecau Berru Cmur
pacmoJiaraeT AOCTATOYHO OOJIBIIION PACXOMHOM YacCThI0 CBOUX AOXOAOB M COEpeKeHUsIMU,
KpeauToCIoco0HAa M MPEAIIOUNUTAaeT TPATUTh, a He 3aHMMAThCA HAKOIJIEHHEeM, OHA MOMKeT
3aymMaThCA O IpuodbpeTeHUU moporocrodiiero goroamnnapara “Huxon”. IIpomaBibl, mpes-
JaraoIlque TOBapbl, COBIT KOTOPBIX 3aBHCUT OT YPOBHS MJOXOIOB IOTPEOUTENEH, MOJIMKHBI
IOCTOSIHHO CJIEAUTL 34 TEHICHIIMAME IIepeMeH B cdepe JHUUHBIX JOXOHOB, COEpPerKeHMi
M CTABOK YYETHOTro IIpolleHTa. Ecau sKOHOMHUYECKNEe ITOKAa3aTeJu T'OBOPSAT O CHaje, IPOU3-
BOAUTEb MOJKEH MPUHSTHL MEePhl K M3MEHEHWI0 KOHCTPYKI[UHU, IMO3UIIMOHUPOBAHUSA U Iie-
HBI CBOEro TOBapa, COKPATHUTh O0BEMbI ITPOM3BOJCTBA M TOBapHBIE 3allachl, a TaKiKe Cle-
JaTh Bce HEOOXOAMMOe s 3alUThI ce6sa ¢ (QMHAHCOBOM CTOPOHBI.

OBPAS3 KU3HU. Jluma, mpuHamjexaiiue K OJHONH U TOH Ke CyOKYJIbType, OJHOMY
U TOMY Ke OOIIeCTBEHHOMY KJaccy U Jaske OTHOMY W TOMY ’Ke DPOAY 3aHATUIl, MOTYT BeC-
TH COBEPIIEeHHO pasHbINl ob0pas Ku3Hu. Bertu CMuT, K HmpuMepy, MOMKET MIPeAIIoYecTb
JKM3Hb YMeJION XO03AHKMU, AeJ0BOI KEHIUHBLI UM CBOOOAHOTO OT 3a00T uesoBeKka. OHaA ur-
paeT HECKOJbKO poJieif, a TO, KaK OHa COBMeI[aeT UX, U €CTh BHEILIHsSs CTOPOHA ee o0pasa
skm3HU. Ecau oHa craHeT mpodeccuoHanbHBIM GoTorpadoM, 3TO JOIOJHUTEIHHO CKAKETCA
Ha ee obpase KU3HU.

v O06pas KM3HM — YCTOABINNECH (OPMBI OLITHA YeJOBeKa B MUpPE, HAXOHAAIIUE CBOE
BBIPAJKEHUE B €r0 IeATeJIbHOCTH, HHTEepecax U yOe:KIeHUAX.

O0pa3 KUB3HU PHCYeT ‘“BCECTOPOHHUI ITOPTPET’ UeJOBEeKa B €ro B3BaMMOJENCTBUU C OKPY-
JKaromeil cpenoii. B HeM mposBigerca Oosbllle, HeKeln (aKT MPUHANIEKHOCTH K OIIpese-
JICHHOMY OOII[ECTBEHHOMY KJACCY WM TUIN JUYHOCTU. SHAsS O MPUHANIEIKHOCTU UYeJOBeKa
K TOMY HJM WHOMY OOIIECTBEHHOMY KJAcCy, MbI TOTOBBI CH€JIATh OIIPE[eJI€HHbIe BBIBOJBI O
€ro IpejIojiaraeMoM IIOBeJeHNN, HO He CMOYKEM IIPEeJCTaBUThL ero cebe Kaxk MHAWBHUAA. SHAS
THUII JTUYHOCTH UeJOBEKa, MBI MOKEM CHAeJIaTh OIpeIeJeHHBIE BHIBOJBI O €T0 OTJIUUNTEIbHBIX
IICUXOJIOTUYECKUX XapPaKTEPUCTUKAX, HO BPsiJ JIU Y3HAEM MHOTO€ O €ro AesiTeJILHOCTH, UHTe-
pecax u yberxkaeHuAX. VI TOIbKO 06pa3 »KUSHU HAPHUCYeT HAM KCUYEPIBIBAIOIINI IIOPTPET ue-
JIOBEKA B €ro AeHCTBUAX U B3AMMOJAEMCTBUY C OKPYIKAIOIUM MUPOM.

IIpn paspaboTke MapKETWHIOBOI CTpaTervu TOBapa MAapKeTOoJOr OyJeT CTPeMUTHCS
BCKDBITH B3aMMOCBA3Y MEXKAY OOBIYHBIM HJIM MApOYHBIM TOBAPOM M OIPENeJeHHBIM 06pa-
30M Kus3HU. [IpomM3BOAUTENH HOTYpPTa MOYKET 00HAPYKUTh, UTO CPEAM aKTUBHBIX IOTPEOM-
TeJieli ero HAIUTKa MHOTO IIPEYyCIeBaIOIUX MYMKUWH CBOOOZHBIX mpodeccuii. BeigscHUB
9TO, OH CMOXKeT 60Jiee UeTKO HAIleJIUTH CBOM MapOUYHBIN TOBap MMEHHO HA STUX JIOJEH.
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THUII JINYHOCTU U IIPENCTABJIEHUE O CAMOM CEBE. Kaxjbiii yesoBeK mmeer
cyry6o crmenuduUecKUi TUN JUYHOCTU, OKA3LIBAIOIIUM BJIMSHUE HA €ro IMOKYyIaTeIbCKoe
IoBeJeHUe.

v" TuIIl IUYHOCTH — COBOKYIIHOCTH OTJIMUUTEIbHEIX IICUXOJOTMUYECKUX XapaKTEePUCTUK
yeJI0BeKa, 00eCIeUMBAIOIINX OTHOCHUTE/JLHBLIE II0CJIEeI0BATENbHOCTE U MOCTOSHCTBO
€ro OTBETHBIX PeaKIMil Ha OKPYIKAIOIIYIO CPeay.

Tum JUYHOCTH OOBIYHO OMMCHLIBAIOT HA OCHOBAHUU TAKUX IIPUCYIIUX UHAWUBUAY YEPT, KaK:

YBEpPeHHOCTh B cede, HACTOPOYKEHHOCTbD,
BJIMATEIBHOCTD, MIPUBSABAHHOCTD,
HEe3aBUCHMOCTbD, arpecCUBHOCTb,
HEIOCTOSHCTBO, BBIJIEPKAHHOCTD,
HOUYTUTEJBbHOCTD, cTpeMJIeHUe K yCIIexy,
BJIACTOJIIO0UE, J1000Bb K IOPAIKY,
O0IIUTETbHOCTD, MPUCIOCO0ISIEMOCTD.

3HaHMe TUIla JUYHOCTU MOYKET OKa3aThCs IOJE3HBIM IPU aHaJM3€ MOTPEeOUTETHCKOTO
NoBeeHUsI, KOrZa CYIeCTBYeT OIpefesieHHAasl CBA3b MEXXKAY TUIIAMU JIMYHOCTEH U BBIGOpPOM
TOBApOB MM MapoK. Hampumep, mMMBHAA KOMIIAHUSA MOXKET YCTAHOBUTH, UTO MHOTHE aK-
THUBHBIE IOTPEOUTENN IUBA OTJUYAIOTCA IOBBIIIEHHONU OGIIMTEJHLHOCTHIO U arpecCUBHO-
CTHIO. A 9TO HATAJKWBAET HAa MBICJbL O BOBMOKHOM 00pa3e MapKU ee IMHBA U TUIIAXKaX IEP-
COHAYKeHl AJIsS MCIIOJb30BaHUS B PEKJaMe.

MHorre MapKeTOJOTH HCXOAAT B CBOEH AeSATENbHOCTH U3 IIPEACTABIEHUS, MMEIIIEeT0
HEIIOCPeJCTBEHHOEe OTHOIIEeHNEe K JIMYHOCTH, — IIPEJCTABJEHUs UYeJOBeKa O camMoM cebe
(uMeHyeMOro Tak:ke o0pasoM coOCTBEHHOro “s”). ¥ Bcex HAC CYIIEeCTBYEeT CJOMKHBIA MBIC-
JeHHBIN 00pas camux cebsa. Hanpumep, Bertu CMuT Mmoxker KasaTbca cebe 9KCTpaBEePTKOIA,
YeJI0OBEKOM TBOPUECKUM UM aKTHUBHBIM. VICXOASA W3 3TOT0, OHA IPEAIOUTET OCTAHOBUTH CBOM
BBIOOD Ha KaMmepe, B KOTOpPO# coKycupoBaHbI Te ke KauectBa. U ecau “Hukou” pekrJa-
MUDPYIOT KakK ¢oToamnmnapar AJs OPUEHTHUPOBAHHBIX HA BHEITHWH MUP, TBOPUECKUX U aK-
TUBHBIX JIIOJel, o0pas MapKu coBIamaeT ¢ obpasom cobctBenHoro “a” Berru. earemram
PBIHKA CJEeyeT CTPEMUTLCS CO3[JaBaTh 0o0pas MapKM!, COOTBETCTBYIOIHI o0pasaM coOCT-
BEHHOTO “sA” UJIeHOB IIeJIeBOI'0 PHIHKA.

®da KTOPbIl NMCcnxosiorn4eckoro nopsapka

Ha nokymaresnbckoM BbIOOpe MHAMBUIA CKa3bIBAaIOTCA TAaK)Ke UYeThIpe OCHOBHBIX (haKTo-
pa IICUXOJIOTMYECKOTO IIOPAJAKA: MOTHUBAIUsS, BOCIPUATHE, YCBOeHUEe, YOeKJeHUs U OTHO-
IIeHnA.

MOTUBAIIVS. Ham usBecTHO, uTo Bertu CMuT 3amHTepecoBajiach MOKYIKOIH (oTo-
kKamepbl. Ho mouemy? UYUto oma B pgelictBuresbHOcTH wuiier? Kakyioo HYMXKIy IbITaeTca
YIOBJIETBOPUTH?

B 1060t maHHBIT MOMEHT BPEMEHU UYeJOBEK KCIILITHIBA€T MHOKECTBO Pa3HOOOPABHBIX
Hy:kJ. HekoTopble M3 HUX WMMEIOT OMOTEHHYI0O IPUPOAY, T.€. ABJISIOTCA CJIEACTBUAMH Ta-
KHUX COCTOAHUI BHYTpPEeHHelN (PUBMOJIOTMUYECKON HAIPAKEHHOCTU, KaK T'OJIOM, *Kakia, JUC-
KompopT. [Ipyrue ICUXOTEHHBI, T.€. ABJIAIOTCA PE3yJbTaTAMHU TaKUX COCTOAHUII BHYTPEH-
Hell NCHUXOJOTMYECKOM HAIPAKEHHOCTH, KaK HY’KJa B IPUSHAHUU, YBa’KEHUU, NTYXOBHOM
6130CcTH. BOJBIIMHCTBO 3THUX HYKJA OKAa3hIBAIOTCA HEJOCTATOUYHO MHTEHCUBHBIMU, UTOOBI
MOTHBUPOBATh UYeJOBEKa Ha COBEepIIleHNe AeWCTBUA B JII000N MAAHHBI MOMEHT BPEMEHH.
Hyskma, mocturmias JOCTATOYHO BBHICOKOTO YPOBHSA MHTEHCUBHOCTH, CTAHOBUTCS MOTHBOM.

v Morus (uinu moOysKIeHne) — HYKJa, CTABIIAS CTOJb HACTOATENBLHON, 4TO 3aCTaB-
JIsIeT YeJI0BeKa MCKAaTh IIYTH U CIIOCOOBI €€ YIOBJIETBOPEHUS.

YHOBJIeTBOpeHI/Ie HYXObI CHHMAET HCIBITBIBAEMYIO MHIAWBUIAOM BHYTPEHHIOIO HaIIPA-
JKEeHHOCTb.
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IIcuxosmoru paspaboTanu pAA TEOPHUIl YeaoBeduecKoi mMoTuBamuu. Camble IOIMYyJIsipHbIE U3
HUX — Teopusa 3urmyHzaa Ppeiina m teopusa ABpaama Macioy — IIpeAsiaraloT COBEpPIIEHHO
pasHbIe BBIBOILI AJIsA AEATEILHOCTH II0 UCCIEAOBAHUIO [TOTPeOUTeNe 1 MapKeTHUHTY.

Teopusa motuBanuu ®Ppeiiga. Ppeiis cuuTaa, YTO JIOAU B OCHOBHOM HE OCO3HAIOT TeX
PEeaJbHBIX TICUXOJOTUUECKUX CHJI, KOTOphle (DOPMUPYIOT MX IOBEJEHUE, UTO UEJOBEK pac-
TeT, MOJABJIAS IIPU STOM B ce0e MHOXKECTBO BJIEUEHWI. ITU BJIEUEHUS HUKOIIA MOJHOCTHIO
He MCYe3al0T U HUKOTZA He HaXOAATCA IO MOJHBIM KOHTpoJieM. OHU HMPOSBIAIOTCS B CHO-
BUIEHUSIX, OTOBOPKAaX, HEBPOTUUECKOM IIOBEJEHUM, HABSIZUUBBIX COCTOSHUAX U, B KOHIIE
KOHIIOB, B IICMX03aX, P KOTOPHIX UeJIOBEUECKOe “3ro” OKa3bIBaeTCAd HE B COCTOAHUU cOa-
JIAaHCUPOBATh MOII[HbIE MMIIYJIbCHI COOCTBEHHOTO “un” ¢ THETOM “cynepsro”l.

Takum o0pasoM, UeJIOBEK He oThaeT cebe IIOJHOTO OTYeTa B MCTOKaX COOCTBEHHOU MO-
tuBanuu. Eciu Berru CMuT 3axouercda KYIUTh JOPOryio (poTOKamMepy, OHA MOXKET ONUCATH
CBOM MOTHB B BHUJE JKeJIaHUSA YIOBJETBOPUTL CBOE X000M MM MOTpeOHOCTH Kapbephl. Ecau
3aTASHYTH IMOTJIY0sKe, MOKET OKa3aThbCsd, UTO MOKYIKOH TaKoil KaMepbl OHA XOUYEeT IIPOM3-
BECTHU BIEUATJIEHHE HA OKPY KAIOIIUX CBOMMM TBOPUYECKHMU CIIOCOOHOCTAMH. A eciiu 3a-
TJIAHYTH ellle TJIy0sKe, OHA, BOBMOXKHO, IOKYIIaeT KaMepy, 4YToObl BHOBh ITIOYYBCTBOBATH Ce-
0 MOJIOLOM Y HEe3aBUCHMOI.

IIpu usyuenumu Kamepsl BeTTu 6yzeT pearnpoBaTh He TOJBKO HA €€ SKCILIyaTal[MOHHBIE
CBOIiCTBa, HO U Ha IIpoume MejKue pasapasxkurenu. PopmMa KaMephl, ee pasMepsl, BeC, Ma-
Tepuajl, U3 KOTODPOTO OHa CHejiaHa, IIBeT, (GYTJAp — BCE BTO BHI3BIBAET OIpeeIeHHbBIE
smornu. Kamepa, mpousBofsias BlleUaT/I€HNE IIPOYHOCTA U HAMEIKHOCTU, MOXMKET BO30Y-
InuTh y BeTTn 'Kenauue OBITH HE3aBUCHMOIT, ¢ KOTOPHIM OHA JKUOO CIIpaBUTCA, JUOO IOCTAa-
paerca usbexxkaThb ero. IIpu paspaboTKe KOHCTPYKIMM KaMepbl IPOU3BOAUTENb IOJIMKEH
IPEJICTaBIATh cebe BIUAHIME ee BHEITHEro BuJa U (MaKTyphl Ha BO30Y:KIeHUE y IOTpebuTe-
JIsT 9MOIIUH, KOTOPbIe B COCTOAHUU JUOO CIOCOOCTBOBATH, JIMOO IIPENSITCTBOBATH COBEpIIIEe-
HUIO TMOKYIKHU.

WccienoBaTesn MOTHBAIIUU CHEJIAJIU PSIJ WHTEPECHBIX, a IIOAYAC U CTPAHHBIX 3aKJIIO-
YeHUH OTHOCHUTEJHHO TOTO, UTO MOYKET BJAUATH Ha CO3HAHUE TMOTPEOUTENISA P COBEPIIEHUN
VM TeX WJIA UHBIX MOKYIIOK.

e TIloTpebuTenu MPOTUBATCA MOKYIKE UEPHOCJINBA, IIOTOMY UTO OH CMODIIEHHBIN U II0
CBOEMY BUIY HAIIOMHUHAET CTAPUKOB.

o MyKUMHBI KYPAT CUTaphl B KauecTBe B3POCJION aJIbTePHATUBBLI COCAHUIO Iajblia. M
HPAaBATCS CUTAPHI C CHJIBHBIM 3aI1aX0M, IIOAUYEPKMBAIOIINM X MY’KCKOe HAYaJIo.

o JKeHIMHBLI MPEAIIOYNTAIOT PACTUTEIbHOE MAacJIO JKUBOTHBIM JKUPaM, KOTOPBIE IIPO-
O0y:XIai0T Y HUX YYBCTBO BUHEI Ilepe] 3a0UTHIMU *KUBOTHBIMU.

o JKeHiuHa o4eHb CEPHE3HO MOAXOAUT K IIPOIECCY BBHIMEUKU KEKCOB, IIOTOMY UTO AJISA
Hee OH IIOJCO3HATEJIbHO aCCOIMHPYETCsS C IIpolleccoM poaoB. Eil me HpaBATCS Jer-
KHe B YIOTpeOJIeHMM CMeCH [Jis KEeKCOB, IIOCKOJIBKY JIeTKas KU3Hb IIPOOYKAaeT
YYBCTBO BUHBI.

Teopusa moruBanuu Macaoy. ABpaam Macyoy monbiTasnca o0bACHUTD, II0OUYeMY B Pas3HOe
BpeMs JIIOABMHU OBUKYT pasHble moTpebHOCTH. IloueMy OAMH UeJOBEK TPATUT MAacCy Bpe-
MeHU U SHepTruy Ha CaMOCOXPaHeHWe, a APYroil — Ha 3aBOeBaHWE YBaYKEHUs OKDPYIKaro-
mux? YUeHBIH CUMTAET, YTO UYeJIOBEUECKIMe IOTPeOHOCTM pACIOoJIaraloTCs B IIOPAIKe Ue-
papxuuecKoil 3HAUYMMOCTH OT Hambojee OO HauMeHee HACTOATEJbHBIX. PaspaboramHas
Macnoy nepapxus IpejcraBieHa Ha puc. 5.4. ITo cremeHu 3HAUYMMOCTY IOTPEOGHOCTH pac-
moJjiaraloTCA B CJIEAYIOIEeM MopsifKe: GUsuojioruuecKue MOTPeGHOCTH, MOTPEGHOCTU CaMo-
COXpaHEeHUs, COIMaNbHBIE MOTPEOHOCTH, TOTPEOHOCTH B YBaYKEHUU U IOTPEGHOCTH B CaMo-

‘

! B nmcuxwuueckoil cTpykType JauyHocTu 3. Ppeiis BBIAEIAN TPU KOMIIOHEHTAa: Oecco3HaresbHOEe “un’
(OHO) — o06JacTh BJI€UEHUIl, CJIEIbIX MHCTUHKTOB; co3HaTeabHOe “3ro” (§I) — BocmpuHMMAaloIiiee WH-
dopmaruio 06 OKPY KalolleM MUPe U COCTOSHUU OPraHm3Ma, CAepyKUBalolee MMIYJIbChl “unx’, pery-
Jupyoollee AelicTBus MHAWBUAA; “cymneparo”’ (Cepx-fI — obsacTh cOIlMaJbHBIX HOPM M HPaBCTBEH-
HBIX YCTAaHOBOK). — IIpum. peo.

XapaKTepuCT KM nokynatens 115



Ctp. 116

yTBepkgeHnu. UesoBek OyLeT CTPEMUTHCA YAOBJIETBOPUTDL B IIEPBYIO OUePelb CaMble BaiK-
HBle norpe6HOCcTH. Kak TONBKO eMy yZaeTcd yOBJIETBOPUTH KAKYIO-TO Ba’KHYIO IOTPeO-
HOCTb, OHA Ha BpeMs IlepecTaeT OBITh ABIMKYINUM MOTHBOM. OZHOBPEMEHHO IIOABIISAETCS
OOy KJeHVEe K YIOBJIETBOPEHUIO CJIEAYIOIIEH IO BaXKHOCTU IOTPeGHOCTH.

Motpe6HocTy
B CAMOYTBEPXAEHUN
11 CamMopasBUTAM

Motpe6HOCTM B yBaXeHUN
(camoyBaxeHue, npu3HaHue
OKpYXaloLLKX, CTaTyc)

CouwanbHble NOTPEOHOCTU
(4yBCTBO AyXOBHOI 61130CTH, NIOGOBL)

MoTpe6HOCTM CaMOCOXPaHEHMS
(6€30NacHOCTb, 3aLUMLLEHHOCTb)

duanonoruyeckue noTpebHOCTM (ronog, Xaxaa)

Puc. 5.4. Hepapxus nompebrocmeii no Macaoy

Hanpumep, romomaromiero udemoBeka (moTpe6HOCTH Ne 1) He MHTEpPeCcyioT HU COOBITHUA,
TIPOUCXOAIINE B MUPE UCKYCCTB (IOTpeGHOCTH Ne 5), HM TO, KaK Ha HEro CMOTPAT U B Ka-
KOIf Mepe yBasKaioT oKpyskaromiue (morpedHocT Ne 3 m N 4) HM TO, YUCTHIM JIA BO3LYXOM
oH ABIIHUT (moTpebHOCTH Ne 2). Ho mo Mepe yIOBIETBODEHUA ouepenHOM Hanbosee BaKHOM
MOTPEeOHOCTY Ha IIePBBIH IJIAH BBIXOAUT CJEAYyIOIad 3a Heil.

Kakoii cBer mposuBaer Teopusi MacJyioy Ha 3amHTepecoBaHHOCTH Bertu CMuTr B mpuol-
perenun Goroxkamepbi? MoKHO moramaTbcs, uTo BeTTH y:Ke yAOBJIETBOPHWJIA CBOM (huU3UO-
JIoTUYecKue MOTPEOHOCTH, MOTPEOHOCTH CAaMOCOXPaHEHUs M COIIMAJbHBIE OTPEOHOCTH, KO-
TOpbIe HEe MOTHMBUDYIOT ee mHTepeca K doToKamepaM. A 3aMHTEPECOBAHHOCTH B (hOTOKaMe-
pe MOJKeT IMPOUCTEeKaTh JUOO0 U3 CHUIBHOIN MOTPEeOHOCTH B YBa’KEHWHM CO CTOPOHBI JPYTHUX,
aunb60 M3 MOTPeOGHOCTH B CAaMOYTBEpPXKIeHUU. BeTTu xoueTcsa pean3oBaThb CBOM TBOPUYECKUIT
TIOTEHITHAJ M BBIPA3UTh cebs uepes 3aHATHUSA doTorpadueii.

BOCIIPUATHUE. MoTuBUPOBAaHHLIN UYEJIOBEK TOTOB K [IelCTBHIO. XapaxkTep ero memcr-
BUS 3aBUCUT OT TOr0, KakK OH (MJIM OHA) BOCIPUHUMAET CUTyalnuio. /[IBa pasHBIX 4YeJIOBeKa,
OyAy4Yrd OAMHAKOBO MOTHBUPOBAHHBIMHU, B OJHOUM M TOH K€ O0BEKTUBHOI CUTyallMd MOTYT
IefCTBOBATh II0-PABHOMY, IOCKOJBKY II0-PA3HOMY BOCIPUHUMAIOT 3Ty CUTyaluioo. Bertu
CMUT MO’KeT BOCIPHUHSATH CJIOBOOXOTJIMBOTO IMPoAaBIla (hOTOAIMApaTOB KaK dUeJiOBEKa ar-
PECCUBHOTO U HEUCKPEHHEero. A KakKoMy-TO APYroMy IOKYIIATeJNI0 9TOT Ke IIpOoAaBel] MO-
JKeT ITOKa3aThCAd YMHBIM U YCIYKJINUBBIM.

ITouemy :xe JOAU MO-pa3HOMY BOCIPUHUMAIOT OZHY W Ty ’Ke cuTyanuio? Bce MbI mo-
3HAaeM pasJpaKUTe]b UYepe3 OIIyIeHUs, T.e. 0Jarogaps IOTOKY MHMOpMAINMU, BO3HEHCT-
ByIOIIIe# Ha MATH HAIIIMX YyBCTB: 3peHUE, CIyX, 000HAHUE, ocsizaHue U BKyc. OmHaAKO Op-
raHu3yeT W WHTEPIPETUPYET STY UYBCTBEHHYIO MH(POPMAIINIO KaKbIil 13 HAC IO-CBOEMY.

v' BocupusiTMe MOXXHO OIpefeJHUTh KaK “Ipollece, IOCPeACTBOM KOTOPOTO WHIUBUL,
oTOMpaeT, OPraHu3yeT W WHTEPIPEeTUPYeT MOCTYIaMINyo MH(GOPMAIUIO AJS CO3/Aa-
HUSA 3HAYMMOUN KapTUHBI OKPYyKaloIero mupa”.

BocnpusiTue 3aBUCHUT He TOJBKO OT XapakTepa (pU3MUYECKUX PasApakuTesieil, HO W OT
OTHOIIIEHUS dTUX Pa3IPaKUTeNell K OKDPYIKaIoIel cpee 1 UHIUBULY.
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Jlrogy MOryT OT/IMYAThCSA PASHBIMU DPEAKIIUAMU Ha OJUWH U TOT K€ Dasmpa’KUTeNb B CIILY
n30UPATESLHOTO BOCIPUATHSA, N30MPaTeILHOTO UCKAKeHUA U M30MpaTeIbHOT0 3alIOMIHAHNA.

Hz6upartenpHoe BocumpusTue. E:KeqHEBHO JIIOAM CTAJKUBAIOTCSI C OTPOMHBIM KOJIMYECT-
BOM pasapaxkuresieii. Tak, cpefHUI YeJOBEeK MOJKET B TeUeHUWEe JHS TaK WJIU MHaUe BCTY-
NUTh B KOHTAKT Oojsee uem ¢ 1500 pexjaMHBIMU OOBABICHUAMHU. VIHIAWBUJI IIPOCTO HeE
B COCTOSIHMM PEArdpoBATb HA BCE STHU Pa3IpPakKUTe/U. BOJIBIINHCTBO U3 HUX OH OTCEUBAET.
OcHOBHAsA TPYAHOCTDH 3aKJIOYAETCA B TOM, UTOOBI O0'BSICHUTDH, KaKMe MMEHHO pa3apakuTe-
JIX OKaKYTCs 3aMEUEHHBIMU.

1. Jlromu Gojiee CKJIOHHBI 3aMeUaTh Pa3paskUTesIU, CBA3AHHBIE C UMEIOIUMUCT Y HUX
B JaHHBI MOMeHT mnorpedHocTaMu. Bertu Cmur Oyner 3aMedaTh BCEBO3MOYKHBIE
00'bsABJIEHUA O (poToammaparax, IIOTOMY YTO OHA 3aMHTEpecOoBaHa B MOKYIIKe (OTo-
KaMmepnl. A BOT peKJaMHbIe O0BSABJIEHUS HA CTEPeoallapaTypy OHa, BEPOSATHO, 3a-
MeuaTh He OyIer.

2. Jliomm Gojiee CKJIOHHBI 3aMeuaTh Pas3Apa’kKUTENN, KOTOPBIX OMKuAaioT. B Marasuhe
dororoBapoB Bertu CMuT cxkopee o0paTuUT BHHUMaHHe Ha (oToallapaTbl, YeM Ha
CTOAIIME PAAOM PAAHOIPUEMHHUKHN, MOCKOJbKY OHA HEe OXKHUIajia, YTO B STOM Mara-
3WHE MPONAIOT elle M PaguOTOBAPHI.

3. Jlrogu GoJsiee CKJIOHHBI 3aMeuaTh Pa3ApasKUTENU, PE3KO OTIUUYAIOIINeCs KaKUMU-TO
CBOMMHU 3HAUYEHUAMH OT OOBIUHBIX. VI Bertun CMUT cKopee BCero 3aMeTUT OOBsBIIE-
HUe, npepsaramoiiee ¢oroanmapar “Hukoun” co ckuakoir B 100 mosi. ¢ mpeiicky-
DaHTHOM IIeHBI, YeM 00'bABJIEHUE, IIPeJAIaramInee CKUIKY B 5 TOJII.

Ws6uparespHbI XapaKTep BOCIPUATHA O3HAYAET, UYTO HEeATeIN PHIHKA JOJIKHBI IIPHUJIaraTh
ocobble YCUINsA JJIs IIPUBJIEUEHNsT BHUMaHUA moTpeduTeneii. Benpb ux obpairenue mpoiizer Mu-
MO OOJIBIITMHCTBA M3 TeX, KTO B JAHHBI MOMEHT He WINeT Ha PBIHKEe JAHHOTO IPeIMeTa PeKJia-
mbl. Ho pmaske wmimyiiuye MOTyT He 3aMeTUTH OOpAIleHUs, €CIM OHO He BBIAEJAETCA U3 OKPY-
JKaIOIIero ero Mops pasapakureneii. PeKjgamMHBIE OOBABICHUS 3aMeualoT CKOpee, €CJIU OHU
KpyIIHee II0 CBOMM pasMepaM, €CJI¥ OHH B IIBeTe, TOTAA KaK OOJIBIIIMHCTBO OCTAJBLHBIX YEPHO-
OeJible, €CIIV OHU IIOJAHBI KAK-TO II0-HOBOMY U KOHTPACTUPYIOT C OCTAJIbLHBIMU.

HNzouparenpHoe uckaskenue. [laxxe 3amMeueHHBIe ITOTPeOUTENEM DPa3TpaKUTENN He 00d-
3aTeJIbHO BOCIIPUHUMAIOTCA MM TaK, KaK 9To OBLIO 3aqyMaHO OTIpaBuTeseM. KasKAbIH ue-
JIOBEK CTPEMHTCHA BIHCATH IIOCTYHAIOITYI0 MHGMOPMAIIUIO B PAMKHU CYII[eCTBYIOIIUX y HETO
mHeHnii. ITog u3bupaTe bHBIM HCKaX€HHEM KMMEIOT BUAY CKJIOHHOCTH JoAeil TpaHchop-
MUpPOBaTh MHMOPMAIUIO, IPUAaBas eii JUYHOCTHYIO 3HAUYMMOCTh. Tak, Bertu CMut moxxer
YCJBIMIATh YIOMHHAHNE IPOAABIIA O IMOJIOKUTEJIbHBIX MM OTPHUIATEJLHBIX UepTax Kame-
PBI KOHKYypUpYyoOIIed Mapku. M IMOCKOJLKY OHa yiKe CUJIbHO IpeapacmosioskeHa K “Hwuko-
HY”, TO CKOpee BCEro MCKA3UT YCJBIIIIAHHOE, YTOOBI JUIITHUN pas cAesiaTh IJA ce0s BBHIBOJ,
o npeBocxozncTBe “Hurona”. Jlronu CKJIOHHBI MHTEPIPETUPOBATH MHAOPMAIIUIO TAKUM 00-
pasoM, uyTOOBI OHA TOAAEeP:KMUBAjIa, a HE OCIapUBaJia UX CJAOKHUBIINECS UAEU U CYKIECHUA.

Hz6upareapHoe 3anmoMuHanue. MHOTOE M3 TOTO, UTO OH y3HAET, UEJOBEK IIPOCTO 3a0bI-
BaeT. OH CKJIOHEH 3allOMHHATH JUIIh MHDOPMAILNIO, MOANEPIKUBAIOIIYIO0 €r0 OTHOIIEHUS
u yoexxkaenus. B cuiny m3bupaTesbHOCTH 3allOMUHAHUSA BeTTu cKopee BCero 3alOMHUT 6J1a-
ronpusiTHble oT3bIBEI 0 “Hukone” um 3a0yzeT 0JaronpUATHBIE OT3BIBBI 0 KOHKYPUPYIOIUX
dorokamepax. A 3allOMHUT OHA 3THU OT3BIBHI IIOTOMY, UTO 4allle BCero “syoputr’ Mx, pas-
MBIILISAA O BbIOOpe (hoToammapara.

Hamuune stux Tpex 0coGeHHOCTEl —M36MPATEeTLHOCTH BOCIPUATHSA, MCKAYKEHUS U 3allo-
MUHAHUS — O3HAYAET, YTO MAaPKETOJIOraM HeoGXOMMO IPUJIOXKUThL HEMAaJIO YCHUJINI AJIsI NOBe-
IeHWs CBOETO O0pAaIleHUs [0 afpecaToB. OTUM KaK pa3 U O0bACHSETCS, IoUueMy (hUPMBI CTOJb
IIMPOKO HpUOeramT K ApaMaTU3aIluy U IIOBTOPAM IIPU OTIIPaBKE CBOMX OOpAaIlleHUil PHIHKAM.

YCBOEHMUE. YesnoBek ycBauBaeT 3HAHUA B IpoIecce AeATEIbHOCTH.

v YcBoeHMe — 3TO OIpefie/IcHHBLIE IepeMeHbl, IPOUCXOAAINAe B IOBeJeHNN NHANBHUAA
IOJ BINSHNEM HAKOIJIEHHOI'O MM OIIBITA.
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YesioBeuecKoe IIOBeJeHUEe fABJISAETCS B OCHOBHOM 0J1arompuo0peTeHHBIM, T.e. YCBOEH-
HBIM. TeopeTHMK! CUUTAIOT YyCBOEHUE DEe3YJILTATOM B3aUMOJEHCTBUS MOOYIKAEHUIH, CUJIb-
HBIX U CJa0BbIX pasfpasKuTesell, OTBETHBIX PeaKkIuil U MOAKpPeIJIeH! .

Hawm wmsBecTHO, uTo y Bertu CMHUT CHJIBHO BBIpAKE€HO MOOYKAEHNE K CaMOYTBEDIKIe-
Huto. Ilox moOy:xkaeHmeM MMEIOT B BUAY CUJBHBIN BHYTPEHHUU pasmpakUTelb, MOATATIKU-
BAIOIIMIl K COBEPIIEHUIO AelcTBMA. Byayum HampaBJIeHHBIM Ha KOHKDPETHBIH OOBEKT —
pasapaKuTelib, CIIOCOOHBIN CHATH dMOIIMOHAJbHYIO HAIPAKEHHOCTH (B HAIllEM cJydae 3TO
doroanmapar) nmoby:kaeHue mpeBpaiaeTca B MoTuB. OTBeTHas peakius BeTTu Ha uAE0
MOKYIIKK KaMmepbl 00YCJIOBJIMBAETCA HAJUUYMEM PAJA COMYTCTBYIOIUX MEJIKUX Pasmparku-
Teneii. OHU OUIpPeNeNAoT, KOTAa, TJe U KaK IPOABJISETCSA OTBETHAA PeaKIusA WHAMBUAA.
Bug ¢oroxamep B BUTpUMHE MarasmHa, CJIyX O JBI'OTHOM PACIPONAKHOI IeHe, IIOOIIpPeHUe
CO CTOPOHBI MYy:Ka — BCE€ 9TO MeJKHE Das3fpa’kKUTeJU, KOTOpPhble OKAa3bIBAIOT BIMSHNE HAa
OTBETHYIO peakIuio BeTTu Ha MMIIyJIbC K IMOKYIKEe KaMepHhl.

IIpenmonoskum, uro Bertn Kynuiaa Kamepy. Eciu OIBIT MCHOJIB30BAaHUSA BO3HATPAKAA-
eT ee OXKHUIAHUSA, BEPOATHO, OHA OyIeT MMOJIb30BATLCA CBOUM (PoToaIlmapaToM BCEe HMHTEH-
cuBHee U MHTeHcUBHee. Ee peaknusa Ha KaMepy MOJYUYUT IMOAKPEIJIEHUE.

ITosguee BerTr, BO3MOXKHO, 3aX0UeT KYIUTh OMHOKJIbL. B 1mIoJie ee 3peHusA OKa3bIBAIOTCS
HECKOJIbKO MapoK, B TOM uwucJe u OuHOKIb “Huron”. ITockonsky Bertu smaer, uro “Hu-
KOH” mejiaeT xopoIlnue (poroamnmapaTbl, TO MPUXOAUT K BBEIBOAY, UTO (hUpPMa JeJIaeT U XO-
pomre 6mHOKJAM. OHa fgenaeT 0000IIleHNE, PACIIPOCTPAHSAA CBOIO IPEABIAYIIYI0 OTBETHYIO
PeaxInio Ha HOBBIM KOMILJIEKT aHAJOTUUYHBIX pPasgpakuTeseii.

IIpOTHBOMOJIOKHBEIM IIPOITECCY OOOOIIEHMS SBJSETCA IPOIECC YCTAHOBJIEHUSA DPAa3IUUMIA.
ITosmakomusBmIuch ¢ 6uHOKJIeM Gupmbl “Onummyc”’, BeTTu BBIACHAET, UTO OH Jierdye U KOM-
naxkTHee 6uHOKJeH “Huxon”. YcTaHOBIEHME PasIUYNil 03HAUAET, UTO OHA HAYUYMJIACH PaCIIO-
3HaABaTh Pas/INuUMA B HAOOpax pasApaskuTeel M MOYKET BHOCUTH COOTBETCTBYIOIIVE M3MeEHe-
HUS B CBOIO OTBETHYIO PEAKIIHIO.

YBEXKIEHUA 11 OTHOIIEHWUSA. IlocpeacTBoM fgeficTBUiII M yCBOEHUS UYEJOBEK IIPHU-
obperaer yb6e)KIeHUS ¥ OTHOIIEHWS. A OHM B CBOIO OuUepelb BJIUSIOT Ha €r0 MOKYIaTeNb-
CKOe IIOBeJieHUe.

v Y6exmeHne — MBLICICHHAS XapPAKTEPUCTUKA WHAMBHUAOM 4ero-au6o.

Berru Cmut mMoxker ObITH yb6e:kmeHa, uto (oroammapar “HukoH” m03BOJSET HOJyUaTh
IpeKpacHble CHUMKHM, XODOIIO TEPEHOCUT JKCILIYaTAIIUI0 B TAMKEJBIX YCJIOBUSAX W CTOUT
550 monsn. Ot yOeKIAEeHUS MOTYT OCHOBBIBATHLCA HA PeaJbHBIX 3HAHUSAX, MHEHUAX WU
mpocTo Bepe. OHU MOTYT COIIPOBOKAATHCA WJHN HE COMPOBOKIATHCA 9MOIMOHAJIBHBIM 3a-
pamom. Tak, Hanpumep, yoexxgenume Bertu Cvmut B TOM, uTo Kamepa “Hukon” Takesnas,
MOJKET TIOBJIUSATH, & MOYKET 1 He IOBJUATH Ha ee PellleHre O MOKYIIKe.

IIpousBomuTesneit, ecTrecCTBEHHO, OYE€Hb WMHTEPECYIOT YOeKAeHUSA JIOAeH B OTHOIIeHUU
KOHKPETHBIX TOBAapOB M ycJayT. VI3 oaTux yOerkIeHuil CKJIagbIBAlOTCA 00pa3bl TOBAPOB W Ma-
pox. Ha ocHOBaHMUM 9TUX yOe:KIeHWU JIIOOU COBEPIIAIOT AeicTBuA. Eciu KaKue-To yOerx-
IeHUs HEBEPHBI M IPENSATCTBYIOT COBEPIIEHUIO0 MOKYIKM, MPOU3BOAUTEII0 HEOOX0AMMO OY-
6T IIPOBECTU COOTBETCTBYIOIIYI0 KAMIIAHUIO 110 UX UCIPABJICHUIO.

Ilout KO BceMy Ha CBeTe — K DEJUTHUU, IOJUTHUKE, OLeKAe, My3BbIKEe, €€ U T.IM. —
YeJIOBEK MMeeT COOCTBEHHOE OTHOIIIeHUE.

v OTHOIIEHHe — CJIOKHUBIIAACS Ha OCHOBE MMEIOINUXCA 3HAHWN ycToliumBas 0jaro-
NpUATHAA WJIN He0JaronpuATHAsA OIeHKAa WHAWBUAOM KaKOro-aubo o0beKTa WJIN
UJen, UCILIThIBaeMble K HUM UYBCTBA U HAIIPABJIEHHOCTh BO3MOYKHBIX MEeHCTBUM.

OTHOIIIeHUS BBISBIBAIOT Y JIOJeHl TOTOBHOCTD JIIOOUTH MW HE JIIOOUTH O0BEKT, YYBCTBO-
BaTh MPUOJIMIKEHVEe K HeMy WU oTAajeHue oT Hero. Tak, y Bertu moryr chopmMupoBaThea
orHomenud tTuna “Ilokynars TOMbKO Jyuliee”, “SIIMOHIIBI IPOU3BOAAT JIYUIlIe B MUPE TO-
Bapel” 1 “K camomMy BasKHOMY, UTO €CTh B KM3HU, OTHOCATCS TBOPUECKOE HAYAJIO M CAMO-
BeipaskeHue”. ITosTomy-To doroanmapar “HukoH” m sBisAeTCA OJd Hee BaAKHBIM. Beob OH
XOPOIIIO BIIMICBIBAETCA B PAMKHU €€ paHee CYIIeCTBOBABIINX OTHOLIEHWI. PupMa MOKET 13-
BJI€Ub KPYIHYIO BBITOAY, IIPOBESA MCCJIEAOBAHNE PA3IUUYHBIX OTHOIIEHWIH, TaK WM WHaAUe
CKa3bIBAIOIIIMXCA Ha COBITE ee TOBapa.
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OTHOWIEHNA II03BOJIAIOT MHAVWBHUAY CPaBHUTEJHLHO CTA0UJIBHO BecTu cebsA IO OTHOIIIE-
HUIO K CXOKHMM OOBeKTaM. UeoBeKy He IPUXOAUTCA UTO-TO 3aHOBO HMHTEPIPETUPOBATH
¥ KaXXJbIIl pa3 pearupoBaTh II0-HOBOMY. OTHOIIEHUSA IO3BOJSAIOT SKOHOMUTL (DUSUUECKYIO
¥ YMCTBEHHYIO sHepruio. VIMEHHO MO3TOMY OHU C TPYAOM IOANAIOTCA M3MEHEHUio. Pas-
JINYHBIE OTHOIIEHWS WHAWBUAA 00Pa3yIOT JIOTUYECKU CBASHYIO CTPYKTYDY, B KOTOPOU M3-
MeHeHUe OJHOTO 3JIEMEHTa MOXKET MOTPe0OBaTh CJIOKHOI MEPECTPONKU pALa JPYTUX.

Tax uTo ¢upme OyZeT BHIFOZHEee BHOCUTHL CBOM TOBAaphl B PAMKH YiKe CYII[eCTBYIOIIIUX
OTHOIIIEHU, YeM IBITATbCA UX M3MeHUTh. CyIIecTBYIOT, KOHEUHO, ¥ WCKJIIOUEHUI, KOraa
OT'POMHBIE 3aTPATHl HA YCUJINSA 10 U3MEHEHUIO OTHOUIEHUH MOI'yT OKYIUTHCA CTOPUIIEI.

Mpu eoixope dupMbl “XoHaa"” HO AMEPUKAHCKMIA PIHOK MOTOLMKIIOB €M MPEACTOSNIO NPUHST Cepbe3Hoe pe-
wenune. OHa Morna nM6o NPoAaBATL CBOM MOTOLMKIIbI HEGOMBLIOMY KPYry YXe CylLecTBOBABLUMX Nobutenei,
16O NONBITATBLCS YBENUUMTL MX YMcno. [locneaHuit nyTs Gbin conpsixeH ¢ 6oNbLIMMKM PAcxoaamm, M6o MHorMe
MCMBITBIBANM K MOTOLMKIOM OTpMLATENbHOE OTHoLeHWe. B cosHaHmm aTHx niopeit MoToumknbl accoummposa-
JIUCb € YEPHBIMM KOXOHBIMM KYPTKAMM, MPYXMHHBIMM HOXAMM M npecTynneHuamu. M Bce xe durpma “Xonaa”
oL no BTOPOMY MyTH, PA3BEPHYB MOLLIHYIO KAMMaHuio nog aesusoM “Ha motoupmknax “Xonpa” espat ca-
Mble npekpacHbie nloan” . Kamnanus cpaboTtana, M MHOMMe M3MEHMIM CBOE OTHOLLEHWE K MOTOLIMKIIAM.

Temeps MBI YK€ B COCTOSHUM IATh OIEHKY TeM MHOTOYKCJIEHHBIM CHJIAM, KOTODPBIE
OKaBBIBAIOT BJIWAHNE Ha IIOBeJeHUe NOTpebuTeseii. BoIGOp MHAMBUIA ABJISETCA De3yJIbTa-
TOM CJIO?KHOTO B3auMOAeHcTBUA (aKTOPOB KYJIBTYPHOTO, COLUATIBLHOrO, JUUYHOTO U IICUXO-
JIOTHYecKOoro xapakrepa. MHorue m3 sTux (PaKTOpOB He IOANAIOTCA BIUAHUIO CO CTOPOHBI
mesitTenss pblHKA. OZHAKO OHM OKA3BIBAIOTCS IIOJE3HBIMU [IJIsi BBISBJIEHUS IMOKyIaTesei
C IIOBBHIIIEHHOH 3aMHTEPECOBAHHOCTHIO B ToBape. [ pyrue ¢hakToOpbl IOANAIOTCSA BO3IEHCT-
BUIO CO CTOPOHBI AefATeJsI PBIHKA U IMOJCKA3bIBAIOT €My, KaK pa3paboTaTh U OLEHUTH TO-
Bap, HAJAAUTH €r0 PAcIpPOCTPaHEHNEe M CTUMYJIMPOBaHUE COBITA, UTOOBI BBIZBAThH HamboJiee
CUJIbHYIO OTBETHYIO PeaKkIIuIo IIoTpeduTeseil.

I'Ipou,ecc NMPUHATUA pelleHns O NokKyrnke

Teneprs MBI ¢ BAMU I'OTOBBL PACCMOTPETH 3TAIlbl, KOTOPhIE IIOKYIIaTeNIb IIPeoJojIeBaeT Ha
IyTH K OPUHATHUIO DPEIleHUs O MOKYIKe W ee coBepimeHuio. Ha puc. 3.5 mpeacrasiieHO
IATH STAINOB, Yepe3 KOTOPble IIPOXOAUT IOTPeOUTEeNb: OCO3HAHWE IIPOOJIEeMbl, IOWCK WH-
dopmanuu, oleHKa BapHMAHTOB, pellleHVe O MOKYIIKe, peaKIus Ha IMOKYynKy. V3 9Toil Mo-
ey CJemyeT, YTO IIPOIleCC NMOKYIIKYM HAYWHAETCA 3aJ0JIT0 JO COBEPIIEHUSA aKTa KYILJIN-
IpPOJaXKU, a ee MOCJIEACTBUA IPOABJIAIOTCA B TeUEeHUE JOJITOTO BPeMEHU IO0CJie COBePIeHUA
aToro axta. Mojesp HaleIWBaeT AeATesNs PHIHKA Ha BHUMaHWE K IIPOIECCY B IIeJIOM, a He
TOJIBKO K 9TaIly IPUHATUA DPEIIeHUs.

Oco3Hanure Mowck Ouenka Pewenne Peakuus
npo6nembl MHpOpMaLIK BapuaHToB 0 NOKYrke > Ha noKynKy

Puc. 5.5. IIpoyecc npunamus peurenHus o NnOKynke

Cyma mo Mopenu, MOTPeOUTENb IIPEOAO0JeBaeT BCEe IATH ITAIOB IIPU JIOO0H IOKYIIKE.
OgHaKo IpPU COBEPIIEHNN OOBIAEHHBIX MOKYIOK OH IPOMYyCKAaeT HEKOTOPbIe Talbl MU Me-
HSeT MX MOocJiefoBaTeJNbHOCTh. Tak, JKeHI[WHA, mpuobperamlnasd IPUBLIUHYIO AJA cedsd
MapKy 3yOHO# macThl, ITOCJe OCO3HAHUSA IPO0JIeMBI cpasdy IPUHUMAET peIleHre O IMOKYIKe,
IIpOIyCKas aTambl cOopa MH(OPMAIMN U OLEHKH BapumaHTOoB. OIHAKO MBI C BaAMU BCE Ke
OyZeM oIepupoBaTh IIOJHOM MOJeJbI0, IpeACcTaBJIeHHON Ha puc. 5.5, MOCKOJBKY B HeH OT-
pa’KeHBI Bce cOO0OpakeHusi, BOSHUKAIOINEe, KOTA IOTPeOUTe b CTAJIKUBAeTCA C HOBOM IJIs
cebsa curyarmeit, 0COGEHHO eCJIM IIPU 3TOM IIPEACTOUT PEIUTh HeMaJio MpodJem.

lNpouecc NPUHATUA peLLeHna o MoKyrkKe 19
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Mgpr npociaenum 3a gedictBuaMu Bertu CMUT M IONBITaEMCS YACHUTH, KAKUM 00pasoM
OHA 3aMHTEpPecoBaJach MOKYIIKOH JOPOroil (poToKamMephl M uyepes3 KaKue STallbl IIPOIILIA 0
MOMEHTAa OKOHYATEJHLHOTO BBIGODA.

Oco3HaHue nNpob6nembl

IIpomecc MOKYIKM HAYMHAETCA C TOTO, UTO IOKYIIaTeNb OCO3HAET IPOGJIEMYy WUJIN HYIK-
ny. OH UyBCTBYeT DasHUILY MEKIY CBOMM DEAJbLHBIM M JKeJaeMbIM cocTosHumeM. Hyskia
MOKeT OBITh BO30Y:KJeHa BHYTPEHHUMU pasipakurenamu. OJHa m3 OOBIYHBIX UeJIOBEUe-
CKUX HYXJI — TOJIOX, JKa’K[Ia, CEKC — BO3PACTaeT [0 IOPOrOBOr0 YPOBHSA U IIPEBPAII[aeTCs
B nobyxaeHue. IIo mpomioMy ONMBITY YeJOBEK 3HAET, KaK CIPABUTHCA C 9TUM IOGYIKIEHU-
€M, U ero MOTHBALus OPHUEHTUPYETCsS B CTOPOHY KJjacca O0BEKTOB, KOTOPBIE CIIOCOOHBI
YIOBJIETBOPUTH BO3HUKIIIEe MOOYIKIeHHE.

Hy:xnma mosker GbITH BO30OY KA€HA M BHEITHMMH pasApakuTenaMu. JKeHIMHA TPOXOAUT
MuMO OyJIOUHOM, M BUJ CBe)KEWCIIeUeHHOro xJyieba BO36Gy:KJaeT y Hee UyBCTBO rosoza. OHa
BOCXUIIIAETCS HOBBIM aBTOMOOMJIEM COCela MU CMOTPUT TeJIeBU3UOHHBIN DPEKJIAMHBIM POJIUK
06 oTabixe Ha fImaiike. Bce 5To MOXkeT IpUBECTH ee K OCO3HAHWIO IPOGJIEMBI MU HYKIBI.

Ha sTom srame mapkeTosory HeoOXOAMMO BBISABUTH OOCTOSTEIBCTBA, KOTOPHIE OOBIYHO
TIOATATKUBAIOT YeJIOBeKa K OCO3HaHMI0O NpobsieMbl. CiefyeT BBISICHUTBH: KaKue WMEHHO
OI[YTUMBble HYKAbl WM MPOOJEeMbl BO3SHUKJIM, UYeM BBI3BAHO X BO3HUKHOBEHNE, KaKUM
o6pas3oM BBIBEJIM OHU YeJOBeKa HAa KOHKDETHBIH TOBap.

Bertu CMuT mMo:keT OTBETUTH, UTO OHA MOYYBCTBOBAaJIa HY:KJIYy B HOBOM x000u. Ciyuu-
JIOCh 9TO B Iepuoj “saTuinbsa” Ha pabore, a JyMaTh O KaMepe OHa HadaJja IIOCJe TOro, KaK
OIHA M3 IOJPYT pacckasaja eit o ororpadpuu. Cobupasa momobHy0 MHGOPMAIINIO, AeATEIb
PBHIHKA TOJIy4aeT BO3MOYKHOCTD BBISIBJIATH Pa3APaKUTENN, KOTOPBIE Uallle JPYTUX IPUBJIE-
KaloT MHTepec WHAWBHAA K TOBapy. llocie 9TOro MoOKHO pa3paboTaTh MapKEeTUHTOBHIE
ILJIaHBI C WCIIOJH30BAHMEM BBISBJICHHBIX Da3dpaskKUTeJIelt.

Mounck nHpopmaunn

Bos0y:xgeHHBIII TOTPEOUTESbL MOKET 3aHATHCA, 4 MOMKET U He 3aHATHCA IOUCKAMHU JO-
moJiHUTeNbHON mHMopManuu. Eciu moby:KaeHne OKa3bIBAeTCs CUJIBHBIM, a TOBap, CIIOCO0-
HBIH €ro yJOBJIETBOPUTH, JIETKOLOCTYIIEH, MOTPEOUTEIb CKOpPee BCEro COBEPIIUT HOKYIKY.
Ecnau HeT, TO HYXJa MOYKET IPOCTO OTJIOKUTHCSA B €ro maMATH. IIpw 3TOM mOTpeduTesh
MOXKeT JmOO IPEeKpaTUTh MOUCKU HH@oOpManuu, JubO IIOMCKATh eIlfe HeMHOro, Jubo 3a-
HATHCA aKTUBHBIMU ITOMCKaMMU.

IIpu cna6o BhIpasKeHHOUW aKTUBHOCTU HOTPEOUTENH MOXKET IIPOCTO YCUJIUTHL BHUMAaHUE.
Bertu CMuT cTaHeT B 9TOM CJydae IPOCTO 0oJiee BOCIPUUMUHNBON K mMHOOpMAIUU O DOTO-
kKamepax. Oua GygeT obOpalnaTh BHUMaHUe Ha peKJaMy (oToalapaToB, Ha (hoToammapaTsl
Ipyseii, Ha PasTOBOPHI O (hoToammaparax.

Wnu xe Bertu MOXKeT 3aHATHCA aKTUBHBIM MH(GOPMAIMOHHBIM IIOUCKOM, AJIA 4ero Oyaer
BBINCKUBATh IIeUaTHBIE MATePUAIbl, 3BOHUTH APY3bAM M COOMPATH CBEIEHUS O TOBape KaKu-
MU-TO ApyrumMu cmocobamu. C KaKuUM pasMaxoM OyJeT OHa BECTH IIOMCK, 3aBUCUT OT MHTEH-
CUBHOCTH TOOY:KAeHUA, 00beMa MMeIolelicsa y Hee MCXOAHOM mH(pOpMAaIuu, JerkocTu cbopa
[OTIOJHUTEIbHBIX CBEJEHU, I[eHHOCTHON 3HAUYMMOCTH, KOTOPYIO OHA IPUAAET JOIOJHUTEh-
HBIM CBEIEHUAM, U YIOBJIETBOPEHUS, KOTOPOE OHA ITOJIYyYaeT OT IIPOIlecca IIOMCKA.

B mouckax mH(pOpMaIuU MOTPeOGUTENIH MOXKET O0PATUTHCA K CIEAYIOIIUM MCTOYHUKAM.

e JIuunble UCTOUHUKHU (CEMbs, APY3bs, COCEAUN, 3HAKOMEIE).
o KommepuecKkue UCTOUYHUKY (peKJaMa, MPOJaBIlbl, TUJIEPhI, YIIAKOBKA, BEICTABKM).

e OO0ImenoCTyIHbIe MCTOUHUKM (CpeAcTBa MAacCcOBOl MHMOpMAaIUMM, OpraHW3aIiuu, 3a-
HUMaloIuecAa U3ydyeHnueM W KjaccuduKaimeil moTpedouTesieii).

e VICTOYHUKU SMINPUUYECKOTO0 OmbITa (OcsA3aHMe, N3yUueHne, UCII0JIb30BaHue ToBapa).

OTHOCUTEILHOE BIUAHNE dTUX MCTOYHMKOB MHAOPMAIINU BapbUPYETCS B 3aBUCUMOCTHU OT
TOBapHOII KATEeropuu M XapaKTepPUCTUK HOKymnaresis. BoobIe roBops, MOoTpeduTe b HOJIydaeT
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HamOoJIbIINi 00beM MHGOPMAIIUM O TOBape M3 KOMMEPYECKUX HMCTOUHHKOB, T. €. U3 MCTOU-
HUKOB, HaXONAIUXCS IIOf CUJIBHBIM BIUAHUEM AEATENA PBIHKA. A BOT caMbIMU 3(PGHEKTUB-
HBIMU SABJSIIOTCS JIUYHBbIE MCTOUHUKY. KarKAbIM BUA MCTOYHUKOB MOXKET II0-DA3HOMY CKa3bI-
BaThCS HA IPUHATHUU PEIIeHUA O MOKYIKe. KoMMepuecKre MCTOYHUKYU OOBIYHO MH(POPMUDY-
0T, JUYHbIe — Y3aKOHUBAIOT WHMOpPMAIWIO U/Mian AT el oueHky. Hampumep, Bpadu
Y3HAIOT O HOBBIX JIEKApPCTBaX M3 KOMMEDUYECKMX MCTOYHUKOB, HO [JIS OLIEHKMU MOJYYEeHHOI
uHdopManuu o0paIalOTCA K CBOMM KOJLJIeraM.

B pesyabsrare cb6opa mH(pOPMAIMKM IOBHIIIAETCSA OCBEIOMJIEHHOCTH IIOTpPeduTEsei 06
UMeIIuXcd Ha PhIHKE MapKaxX U HX cBoicTBax. o Hayasna cObopa muHbpopmanuu Bertu
3HaJa TOJIBKO HECKOJbKO MapoK (hpoToKaMep M3 IOJHOTO KOMILIEKTA JOCTYIHBIX IOTPe6u-
TeJifo (oroanmapaToB (CM. KpailHUU JIeBBIN IMPAMOYTOJBLHUK Ha puc. 5.6). 3HaKoMbIe e
MapK¥ KaMep COCTaBJIAJH ee KOMILJIEKT OCBeIOMJIEeHHOCTH. BHOBb mocrymnaromas mHGOD-
Mauus pacIIupuja PaMKH 9TOrO KOMILIEKTa, a HOMOJHUTeJbHAasd HHAOPMAIMS IIOMOIJIA
OTCeATHh PAJL MapoK M3 UKCJa paccMaTpuBaeMbIiX. OcTaBIinecs MapKW, KOTOPbIE OTBEUYAIU
ee IOKYIATeJIbCKUM KPUTEPUAM, COCTAaBUIN KOMILIEKT BbIOopa. 13 sToro kommiexkTa Ber-
TH U CIejiaeT CBOl OKOHYATeJNbHBIN BBIOOD.

MOJHBIA KOMMNEKT KOMMNEKT PELLEHVE
KOMMNEKT OCBEAOMNEHHOCTU |—»] BbIBOPA
?
Hukox Hukon Hukon
Ponneit Jleika Jleika
Neiika MuHonbTa MuHonsta
MwuHoke K3HoH K3HoH
MwuHoneTa Onumnyc
KaHoH MeHTakc
Onumnyc
MenTakc

Puc. 5.6. ITocriedosamenbHocmb KOMNJIEKMO8, 3a0eilcm808AHHbLX 8 npoyecce
NPUHAMUS PeuleHUs 0 NOKYNie

B mpakTuueckom cmbiciie upMa AOJMKHA pas3paboTaTh TaKON KOMILIEKC MapKeTHHTra,
KOTOPBIH BBOAUJ ObI €6 MapKy M B KOMILJIEKT OCBEIOMJIEHHOCTH, M B KOMILIEKT BBIOOpA
norpeburensa. Eciau mMapke He ymacTci HPOHUKHYTH B 9TU KOMILIEKTHI, (UPMa YIYCTUT
BO3MOXKHOCTH TIPOJAKM CBoero ToBapa. Heo6xoguMo, KpoMe TOTO, BBIACHUTH, KaKue ellle
MapKM BXOAAT B COCTaB KOMILIEKTa BbIOOpA, UTOOBI 3HATH CBOMX KOHKYPEHTOB M paspado-
TaTh COOTBETCTBYIOIIYIO apTyMeHTAIIHIO.

Yro KacaeTcsa UCTOUHUKOB MHOMOPMAIMY, KOTOPHIMU IIOJIb3YIOTCA IOTPEOUTENN, MapKe-
TOJIOT JOJIKEH CHAyaja BBIABUTH UX, & 3aT€M OIPEJEJUTh UX CPABHUTEJBHYIO HMHGMODPMA-
IUOHHYIO IIEHHOCTh. ¥ IOTpebuTesieil ciemyeT IIpe’kie BCEro IIOMHTEePecOBaThCA, KaK OHU
BIIEPBBIE YCJBIIIAINA O MapKe, KaKoil ellle mHGoOpMAaIueil pacroJiaraioT, Kakoe 3HaUeHUE
NPUAIOT Ka'KAOMY M3 KCIOJIb30BAHHBIX MCTOUHUKOB mHGpopmaruu. Ilogob6Hble cBegeHUs
OyAyT MMETH pelllaioliee 3HAUeHNEe IPpU paspaboTKe s3PHEKTUBHON KOMMYHHUKAIIUU C IieJie-
BBIM PHLIHKOM.

OueHka Ba puaHTOB

Ms1 y:ke 3HaeM, UTO IIOTPeOUTENb HCIONIb3yeT MHAOPMAIIMIO JJA TOr0, YTOOBI cocTa-
BUTH IJiA ce0s KOMILIEKT MapoOK, M3 KOTOPOT'O IIPOM3BOAUTCA OKOHUATENbHBINA BBHIOOD. Bo-
IIPOC 3aKJI0YaeTcs B TOM, KaK MMeHHO COBEpIIaeTcsa BBIOOP Cpeny HEeCKOJBKHUX aJibTepHa-
TUBHBIX MapoOK, KAKUM 00pa3oM IOTpebuTes b OIeHuBaeT NH(POPMALUIO.

IIponuTh cBET Ha OIEHKY BapMAHTOB HAM IIOMOTYT HECKOJbKO OCHOBHBIX MOHATHII. Bo-
IIEPBBIX, CYIIECTBYeT IIOHATHE O CBOMCTBAaxX ToBapa. MBI cumTaeM, UTO KaXKIBIA IIOTPEOU-
TeJb paccMaTpUBaeT JI000# MaHHBIN TOBap KaK OIpeaeseHHBIN HabOp cBoiicTB. BoT HEKO-
TOpbIE CBOMCTBA, MHTEPECYIOIe MOKyIlaTesiell B pAZe TOBAPOB OOIeM3BECTHBIX KJIACCOB.
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e @oToammaparhsl: PE3KOCTh ITOJyUYaeMbIX (DOTOCHUMKOB, AMAIIA30H BBIIEPIKEK, pas-
MepBhI, IleHa.

e ToCTHUHHUIIBI: MECTOIOJIOMKEHNEe, YUCTOTa, aTMocdepa, CTOMMOCTD.

o 3yOHOIT BIMKCUD: IIBET, 3(PPEeKTUBHOCTD AENCTBUA, IIeHa, BKYC U apoMar.

e Brocrranbsrepsl: yao0CTBO, MMOcagKa Ha (Urype, HOJIIOBEUHOCTD, IieHa, (hacoH.

o TI'y6Has momama: IIBeT, BUJ YIAKOBKH, *KUPHOCTh, IPECTUKHOCTh, BKYC U apoMar.
o IITunbl: 6€30IACHOCTD, HOJTOBEYHOCTD IIPOTEKTOPA, IJIABHOCTD €37bI, IleHa.

BrimmeHnasBaHHBIE CBOMCTBA OOBIYHO MHTEPECYIOT BCEX, HO PasHbIe NMOTPEOUTENN CUUTAa-
IOT aKTyaJbHBIMU AJisA ce0A pasHble cBoiicTBa. UesoBeK oOpaiiaeT OOJibIle BCEro BHUMA-
HHUA Ha CBOMCTBA, KOTOPhIE MMEIOT OTHOIIIEHNE K €Tr0 HYMKIE.

Bo-BTOpBIX, IOTPEOUTENH CKJIOHEH IIPUIABATH PA3HbIE BECOBBIE IMOKA3aTeJN 3HAYUMO-
CTH CBOICTBaM, KOTODPBIE OH CUMUTAET aKTyaJbHBIMU AJs cebsa. MoKHO IPOBECTH DPa3anyue
MeXX]Yy BaKHOCTBHIO TOT'O WJIM WHOT'O CBOMCTBA U €r0 XapaKTEPHOCTHIO, T.€. 3aMETHOCTHIO.
XapaKkTepHbIe CBOWCTBA — 3TO T€, UTO B IIEPBYIO OUEPEeb NMPUXOLAT HA YM IIOTPEOUTEIO,
KOrZla ero mpocsT MOoAyMaTh O KadecTBax ToBapa. ledTesb pbIHKA HUKOUM 06pasoM He
IOJIKEH CUUTATh, UTO MMEHHO 3THU CBOMCTBA 00d3aTEJBHO U SBJAIOTCSI CAMBIMU Ba’KHBIMU.
Hexoropble M3 HHUX MOTYT OKAas3aThCA XapaKTEPHBIMU IIOTOMY, YTO MOTPEOUTEIb TOJIBKO
YTO MOZBEPICS BO3JEHCTBUI0O KOMMEPUYECKOTO OOpaleHnsa, TAe UX YIOMUHAIN, WUJIN CTOJK-
HYJICS B CBS3SH C HUMHU C KaKOM-TO mMpo0JeMOii, B pes3yJbTaTe Yero 9TH CBOMCTBA BBIILIN
B €r0 CO3HAHUM “Ha TepBHIH mIan”. Bojee Toro, ToBap MokeT 00JaxaTh U 60jiee BasKHBIMU
CBOMCTBaMM, HO IOTPEOUTEJIH ITPOCTO 3a0bIBAET YIOMSAHYTb O HUX.

B-TpeThux, moTpeduTEN b CKJIOHEH cOo37aBaTh cebe HaAGOp yOeskaeHHMiE 0 MapKaxX, KOTzaa
KasKJas OTHeJbHAasi MapKa XapaKTepU3yeTCcs CTEIeHBI0 IPUCYTCTBUS B HeHl KaKIOro OT-
IeabHOTO cBoiicTBa. Habop yOerkaeHMiT 0 KOHKPETHOM MapoOYHOM TOBape M3BECTEH KaK 00-
pa3 Mapku. YOexmeHUs noTpebuTesd MOTYT KojiebaTbCA OT 3HAHUSA IOAJIUHHBIX CBOMCTB
IO COOGCTBEHHOMY ONBITY IO SHAHWIH, SBIAIIINXCA PE3yIbTaTOM M30MPATEJIHLHOTO BOCIIPHU-
ATUS, N30UPATEIHHOTO UCKAKEHUS U N30UPaTeJIHHOIO 3aIIOMUHAHNS.

B-ueTBEpPTHIX, CUMUTAETCS, UYTO KaKAOMY CBOMCTBY HOTPEOUTENH NPUINCHIBAET (PYyHK-
U0 Hoje3HOocTU. DPYHKIUA IIOJIE3HOCTU OIIMCHIBAET CTEIleHb OXKUAAEeMOIl yIOBJIETBOPEH-
HOCTHU Ka’XJbIM OTHEJbHBIM cBoiicTBoM. Hampumep, Bertm CMUT MOKET DPacCUUTHIBATH,
YTO CTeIEeHb YAOBJIETBOPEHHOCTU KaMepoil OyJeT HMOBHIMIATHCS [0 Mepe yBeIUdeHUs CBETO-
cuibl 00BEeKTHBA. A HambOOJIbIlIee YAOBJIETBOPEHUE MOCTABUT HE CJIUIIKOM JIETKasd W He
CJUIIIKOM TsoKesad KaMmepa, ’KejaaTeiabHO (Gopmara 35 MM, a He 135 mMm. KomOunamua
YPOBHEI CBOIICTB ¢ HAWBBICIIEIH MOJE3HOCTHIO W JAaCT “HmOPTPeT” MAeaJbHOM, ¢ TOUKU 3pe-
Husa Bertu, kamepsl. Kpome Toro, mpeamouyTUTeIbHOCTh JAHHOW MapKu OyJeT 3aBHUCETb OT
ee HAJIMUMA HA PHIHKE U JOCTYIHOCTH TIO IIE€HE.

B-niATHIX, OTHOIIEHWE K MAapOYHBIM aJbTEPHATHBAM CKJAJLIBAETCA Y IIOTPEOUTENT
B pe3yJbTaTe NMPOBEAEHHON MM OLEHKH. A OCYIIeCTBJISIOT BHIOOP MapoK IIOTPEOUTENHM IIO-
pasHOMY.

PeweHne o nokyrke

OmeHKa BapuaHTOB BeJleT K DPAHKMPOBAHUIO O0BEKTOB B KOMILIEKTe BbIGopa. ¥ IOTpe-
Ooutensa opMupyerca HaMepeHUe COBEPIIUTH MOKYIKY, IPpUYeM Haubojee IPeIIIOUTUTEIb-
Horo obobekTa. OgHAKO Ha NIYTH OT HAMEPEHUS A0 IPUHATHUS DEIIeHUs B JeJ0 MOTYT BMe-
marbeA emne aBa Gakrtopa (puc. 5.7).

IlepBrliit haKkTOp — OTHOIIEHUs APyrux Jogei. IIpegnonoxkum, my:k Berru Cmur Ha-
cramBaeT, 4TOOBI B IENAX SKOHOMUM OHA KYIHJa CaMyIo JeleByl0 KaMmepy. B pesysbrare
BEPOSATHOCTb NOKYIKU 6Gojiee Oporoil m3 BHIOpAHHBIX BeTTM KaMep HECKOJIBKO CHUBUTCH.
CreneHb U3MEHEHUA 3aBUCUT OT IBYX (DAKTOPOB: WHTEHCUBHOCTY HETaTUBHOTO OTHOIIEHUSI
IPYTOro Jniia K IPEeANOYTUTEJTHHOMY BapHaHTy HOTPEOUTENA U TOTOBHOCTU ITOTPEeOUTENS
NPUHATH MOXKEJaHUs APYroro Juita. dem ocTpee HETaTHMBHBIN WM ITO3UTHUBHBIA HACTPOM
JIPYTOTO JINIla U 4eM GJIMiKe 9TO JUI0 K IOTPeGUTEs0, TeM pelIuTeIbHee IIePeCMOTPUT OH
CBOe HaMepeHUe COBEPIIUTH IOKYIKY B TY UJIU IPYT'YIO CTOPOHY.
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OtHoLweHve
Lpyrvx niogen

HamepeHue
COBEPLLUNTL
MOKyrKy

OueHka
BapMaHTOB

Pewenne
0 NOKyMKe

HenpensuaerHble
bakTopbl 06CTaHOBKM

Puc. 5.7. @axmopbl, clepicusanujue npespaujeHue HAMePeHUSs CO8ePUUMDb
NOKYNKY 8 peuleHue o Heil

HamepeHue coBepIINTH HOKYIKY OKasbIBAeTCA TaKiKe IIOJ BO3JEHCTBUEM HeIpeIBU-
IeHHBIX (PaKTOpoB obOcTaHOBKU. HamepeHume opMupyeTcs Ha OCHOBE OYKUIAeMOTr0 ceMeli-
HOTO JI0OXO0jJa, OKMJaeMOIl IleHBI TOBapa M OXKMJAaeMBIX BBITOZ OT ero mpumobperenus. He-
npenBuieHHble GAKTOPHI OOCTAHOBKYM MOT'YT BOSHHKHYTH BHE3aIITHO U M3MEHUTH HaMepeHUe
COBEPIIIUTH MOKYNIKY B TOT CaMbIii MOMEHT, KOTJa IIOTPEeOUTe] b OBLI yiKe TOTOB K HEeHCT-
Bu0. Bertu CMUT MOXKeT IOTEPATH PaboOTy, MOYKET IOSBUTHCA HACTOSATEJIbHAas HEOOXOIU-
MOCTBH B KaKOM-TO APYroil MOKYIIKe, KTO-TO M3 ee APy3eil MOKeT NOJEeIUTbCA CBOUM pas-
ouapoBaHUEM B BBIOpAHHOM eio (poroammapare.

Peakuuns Ha Nokynky

Kynus ToBap, morpebutens OyaeT b0 YAOBJIETBODPEH, JUOO HEYAOBIETBOPEH MM. ¥ HETO
NPOSIBUTCS PsAZ PeaKkluil Ha MOKYIKY, KOTODPbIE NPEACTABIAIOT WHTEPeC NS NesTessl PhIHKA.
Pabora saHuMaroIerocss MapKeTUHIOM He KOHYAETCA aKTOM IIOKYIKY, & IIPOLOJIKAETCA U B IIO-
CJIETPOJAYKHBIN TIEPUOT,.

VIOBJIETBOPEHUE ITOKVIIKOM. UTo ompefesseT cTelleHb yIOBIETBOPEHHOCTH MK
HEYIOBJIETBOPEHHOCTH ITOTPEOUTENISA COBEPIIIeHHOI MOKYynKoii? OTBeT KpoeTcAd B COOTHOIIIE-
HUU MEXAY OKUTAHUAMHU MOTPEOUTENIsT ¥ BOCHIPUHUMAEMBIMU 9KCILIYATAIIMOHHBIMU CBOII-
cTBamMu ToBapa. Ecau TOBap COOTBETCTBYET OXKUAAHUAM, MOTPEOUTENb YAOBJIETBOPEH, €CJIU
MIPEBHINIAET UX — IIOTPEOUTENh BeCchbMa YAOBJIETBOPEH, €CJIM HE COOTBETCTBYET MM — IIO-
TpeGUTe b HeyJOBJIETBODEH.

Oxxupanusa moTpebuTesns QOPMUPYIOTCS Ha OCHOBE MHGMOpPMAIIMU, MOJYyUYaeMOl WM OT
NPOAABIIOB, APy3eil U mpouymx MCTOUHMKOB. Eciu mpozaBell mpeyBeInuuBaeT 9KCILIyaTa-
IIVOHHBIE XapPaKTEPHUCTUKN TOBapa, Y IOTPEOUTENd CJIOXKATCSA CJIUIIKOM BBICOKHE OXKH[a-
HUs, KOTOpPble B peayJbTaTe OOEpPHYTCA pasodapoBaHueM. UeM O6OJbIlIE Pa3pPbIB MEXKIY
OKUAAEMBIMHU U PEATbHBIMU 9KCILIYATAIIMOHHBIMU CBOMCTBAMM, T€M OCTpPEe HEYAOBJIETBO-
PEHHOCTH IOTPEOUTEeNS.

OTcrofa ciaegyeTr, UTO IPOAABeIl HOJKEH BBICTYIATh C TAKMMU YTBEDPIKIEHUAMHU B IIOJb-
3y TOBapa, KOTOPbIe JOCTOBEPHO OTPAKaJU ObI er0 BepOATHBIE SKCILIYATalluOHHBIE CBOMCT-
Ba. HekoTophle IpoAaBIBI MOTYT JAaKe B KaKOI-TO Mepe 3aHUBUTH 9TU CBOMCTBA, UTOOBI
noTpe0dUTe b CMOI' MOJYYUTh OT TOBapa YAOBJIETBOPEHUE BBIIIE OKUJAeMOTO.

IOEVCTBUS IIOCJIE IIOKYIIKW. YznoBieTBOpeHMe WM HeyLOBJIETBOPEHUE TOBAPOM
OTPA3UTCS HA MOCIENYIOIIEeM IOBEJeHWHU MOoTpedbuTesns. B ciayduae yAOBIETBOPEHUS OH, Be-
POATHO, KYIIUT TOBAp U IIPU cJeayioleil okasuu. Kpome TOro, yaoBJIeTBOPEHHBIH IIOTpe-
OUTEeNb CKJIOHEH [eJUTHCA OJarONPUSATHBIMU OT3BIBAMH O TOBape C APYTUMU JIIOJbMU.
ITonwb3ysack cioBaMu gearesieil perHKa: “Harra jydiias pekJjamMa — JOBOJbHBIA KJIUEHT .

HeyznoBneTBopeHHBIH TMOTpeOUTENh pearupyerT mHave. OH MOYKET OTKAas3aThCA OT IIOJIB30-
BaHUSA TOBApOM, BO3BPATUTH €r0 MPOAABIY WJIM MONBITATHCS HANTU KaKyIO-TO 0JIArONPUAT-
HyI0 nH(pOPMAaIUIO 0 IpeaMeTe MOKYyNKu. B ciayuae ¢ Berru CMuT oHa MOKeT JinOO BEPHYTH
KaMepy, Jub0 MOmbITaeTCA OTBICKATh MH(POPMAI[UIO, KOTOPAs BO3BBICUT KYILIEHHBIN (hoToarm-
mapar B ee IJiasax.
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Y HeIOBOJIBHBIX MOTPEOUTENiell ecTh BBIOODP HAedicTBuii maum OGespeiictBusa. OHU MOTryT
HAIPaBUTL (pupmMe KayIo0y, oO0paTUTHCA K IOPHUCTY UM K KAKHUM-TO TPyIlIaM, KOTOpPLIE,
BO3MOJKHO, B COCTOSIHMM IIOMOYL ITOKYIIATEJNI0 HOOUTHCSA yIOoBJIeTBOpeHus. Kpome Toro, on
MOJKET IIPOCTO IEepPecTaTh HpuobpeTaTh NAaHHBIM TOBap B OYAYIleM M/MUJINU BBHICKA3aTh CBOE
He0JIarompUATHOE BIIEUATIEHUE O HEeM APY3bAM M IPOUYMM JHIaM. BO BcexX 9TUX caydasx
mpojaBell, He CyMeBIlleli YIOBJIETBOPUTDL KJINEHTA, UTO-TO TepseT.

KOHEYHAS CYObBA KYIIJIEHHOI'O TOBAPA. B moBemeHuu HOKyIaTessl IIOCTE IIO-
KYOKU JedaTejisi PIHKA JOJIKeH MHTepecoBaTh ellle OZWH Iar, a MMEeHHO: YTO IOTPe0OuTesb
B KOHIle KOHIIOB cejaeT ¢ ero toapoM? OCHOBHBIE HAmpaBJIE€HWS BO3MOYKHBIX AeHCTBUI
npeacraBieHbl Ha puc. 5.8. Ecaum moTpebuTesh MPUCIOCOOUT TOBAp [JIA HCIOJIb30BAHUS
B KaKMX-TO HOBBIX IIEJIAX, IIPOAABEIl, AOJIKEH 3aMHTEPECOBATHCA, MIOCKOJIBbKY IIEJIU 3TH MOK-
HO 00BIrpaTh B pekjame. Eciy moTpebuTesn OTKJIAALIBAIOT TOBApP IIPO 3amac, IOYTH He II0JIb-
3YIOTCA UM WU M30aBJIAIOTCA OT HEro, 3TO O3HAUAET, UTO TOBAP HE OUEHBb YIOBJIETBODPSAET UX
U 4TO OJarompuATHAA MOJIBA B €ro IOJb3y OyZeT He CJIUIIKOM aKTHUBHON. B paBHOII Mepe
WHTEPECHO U TO, KaK B KOHIIe KOHIIOB NMOTPeOUTE b M30aBUTCA OT ToBapa. Ecim oH mpomgacT
€ro WM COBEPIIUT ¢ HUM TOBAPOOOMEHHYIO CHEIKY, 9TO CHHU3UT 00beM IIPOJa’XK HOBBIX TOBA-
POB. YUHUTHIBas BCe 3TO, MPOAABILY HYsKHO M3yduaTh, KaK MMEHHO IOJb3YIOTCS TOBAPOM M KakK
u36aBIIAIOTCS OT HETr0, YTOOBI HAUTY OTBETHI HA BePOATHBIE IIPOGJIEMBI 1 BOSMOYKHOCTH.

Otpatot
(15 ncnonb3osanms

M36aBnsioTcs WIN Nepenpoaaxm)

> 0T TOBapa Ha Bpems

(coatoT B apeHay

UNW OLLaNXMBAIOT)
MeHsioT Ha ipyroil Tosap
(Bns Mcnonb3oBaHNs
WAV Nepenpoaaxm)

Ot ToBapa

TOBAP

130aBnsIOTCS HaBceraa

MpopatoT (notpebutentio,
4epes NocPeaHIKOB,
OcragnsioT TOBap y cebst nocpesHukam)
(1cnonbayloT kak

—>1 npeanonaranochb, UCMob3YIT
N0-HOBOMY, XPaHAIT NpO 3anac)

BribpacsiBaioT

Puc. 5.8. Kax nompebumeau noav3yrnwmcs moeapom uiu u3basnsiiomcs om Hezo

ITorumanue Hy:KJ IOTPEOUTENA M IIpollecca MOKYIIKU SABJISETCS OCHOBOM YCIEIITHOTO Map-
KeTHHTa. BRIACHMB, KaKUM 06pasoM IIOTPeGUTENIN IIPEOLOJIEBAIOT STANIBI OCOBHAHUS IIPOOJIEMEI,
noncKa mHMPOPMAIUY, OIEHKY BAPHUAHTOB U NPUHATHUSA PEIIeHUs O MOKYIKe, a TaKiKe UX peak-
Iy Ha MOKYIKY, AeATeIb PHIHKA MOXKeT coOpaTh HEMAJIO CBeJEeHUH O TOM, KaK JIVYIle yJOBJIe-
TBOPUTH HYKABbI CBOMX IIOKyIaTesieii. Paso6paBIlMCh C PASJIMUYHLIMU YUYACTHUKAMU IIPOIECCa
TIOKYIIKY U IIOHSB, YTO OKAa3bIBaeT OCHOBHOE BJIMSAHME HA WX IOKYIAaTeJIbCKOe IIOBeAeHUe, Aesd-
TeJb PHIHKA CMOXKeT paspaborars 9(hGeKTUBHYI0 MpOrpaMMy MapKeTHUHTa B IOJAEPKKY CBOEro
TIPUBJIEKATEIHHOTO IIPEJIOMKEHNSI, OOPAIIIEHHOTO K IIeJIEBOMY PHIHKY.

Pa3snnyHble BapuaHTbl MPUHATUA pelleHnda O NokKyrke
TOBapa-HOBUHKUA

A cefiuac MBI PAcCMOTPUM, KaK IOKYHATeJIW IMMOAXONAT K IIPUOOPETEHUI0 TOBApPOB-
HOBUHOK. IloJ] HOBUHKOI MBI MM€EeM B BUAY TOBap, YCIAYTY WJIM HUIEI0, KOTOPHIE YACTh IIO-
TeHIIMAJIbHBIX KJIMEHTOB BOCIPUHMMAIOT KaK HeUTo HoBoe. ToBap-HOBMHKA, BO3MOXKHO,
yKe HaXOZWTCA Ha PHIHKe HEKOTOpOe BpeMs, HO Hac C BAMU MHTepecyeT, KaK IOTpeOuTeIn
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BIIEPBBIE Y3HAIOT O HEM U DPEIIaioT, CTOUT JIM ero BOCIPUHUMATH. B ZAaHHOM ciiydyae MBI
MOHMMAEM IIOJ BOCHPHATHEM “MBICIUTEJILHBIN IpoIecc, yepe3 KOTOPBIA ITPOXOAUT WHIM-
BUJ OT MOMEHTA, KOIZa OH BIE€DPBHIE CJIBIIIUT O HOBUHKE, IO MOMEHTA €€ OKOHYATEJIHLHOI'O
npuHATUA”. MBI ompeesigeM BOCHPUATHE KaK pellleHre WHAWBUIA CTATh DETYJIADHBIM
IIOJIb30BATEJIEM TOBapa.

STanbl npouecca socnpuaTusa

Hpouecc BOCIIPDUATHUA TOBapa-HOBUMHKMW COCTOUT U3 IIATHU I3TaAIIOB.

1. OcBemomuaeHHoctb. IloTpebuTesnsr ysHaeT 0 HOBUHKE, HO He MMeeT O Hell JOoCTaTod-
HO¥I MHMpOpPMAaIMN.

Hurepec. IloTpeburens cTUMYINPOBAH Ha IOUCKYU MHMOPMAIIYU O HOBUHKE.
Onenka. IToTpebuTenb pelraer, NMeET JU CMBICI OIIPOOOBATH HOBUHKY.

IIpo6a. IlorpebuTtens ompoOyeT HOBUHKY B HeOONBININX MaciITabax, YTOOBI cocTa-
BUTH OoJIee IOJTHOe IIPeJCTaBJIeHNE O ee IEHHOCTH.

5. Bocupuarue. IlorpebuTresnb peIraer peryJjgpHO U B IIOJTHOM OOBEME IIOJIb30BATHCA
HOBUHKOU.

13 Bcero aToro cienyer, 4TO Ipejaraloliuil HOBUHKY LOJKEH JyMaTh O TOM, KaK BecC-
TH JIofel oT srama K srany. [IpousBOAMTENb 2JIEKTPUYECKUX IIOCYJOMOEK MOYKEeT YCTaHO-
BUTH, YTO MHOTVe HOTpebuTesu IpeOLIBAIOT HA JTale WHTEpPeca, He IepPexoAs K CJeAyio-
meMy M3-3a COMHEHWIl ¥ BBICOKOHM cTomMocTu arperarta. OZHAKO Te jKe caMble IIOTpebuTe-
Jau OYyAyT TOTOBBI B3SATh MAIMHY Ha HIpo0y 3a HeGOoJbIIyio ImiaaTy. IIpou3BOAUTEI0O CTOUT
IIPeyCMOTPeTh IIJIaH OIPOGOBAaHUA MAIIVHBI C IOCIEAYIONIell BOBMOXKHOCTBIO €€ IOKYIKU
IO JKeJIAaHUIO ITOTPeOUTess.

VlH}J,I/IBVIJJ,yaﬂbeIe pasnnyunsa ﬂlOJJ,GI?I B roTOBHOCTA
BOCNpUATUA HOBLUECTB

Jlrogu 3aMeTHO OTJIMYAIOTCS OPYT OT APYyra CBOEM IOTOBHOCTHIO K OIMMPOOOBAHWIO HOBBIX
TOBapoB. BOCTIPMMMYUBOCTE K HOBOMY — 3TO “CTelleHb CPABHUTEJHHOTO OMEPEKeHUS WH-
OVUBUJIOM OCTAJIbHBIX UJIEHOB CBOEIl OOIIECTBEHHOMW CHCTEMBI B BOCIPUATHUU HOBBIX HAEH”.
B kamxgoii ToBapHOii cdhepe GYAYT M CBOM TIEPBOIIPOXOAIBI, M MX PaHHUE IIOCJIETOBATEJIH.
HexkoTopbie 'KeHIUHBI IIEPBBIMU MPUEMJIIOT HOBYIO MOLY B OIEXKIe WJIM HOBBIE OBITOBBIE
mpubophl, TaKne, KaK MUKPOBOJIHOBBIE Ieyn. HeKOoTophle Bpauu MEPBBLIMUA HAUMHAIOT IIPO-
MMHMCHIBATHL HOBHIE JIEKAPCTBA, HEKOTOpHbIe (hepMephl HEePBBHIMM BOCIIPUHUMAIOT HOBBLIE arpo-
TeXHUUYECKUE IPUEMBI.

Ipyrue g0y BOCIPUHUMAIOT HOBHHKM ropasmo mo3ke. Bce 3TO II03BOJIMIIO KJacCU(U-
IAPOBATh JIIOJEH Mo cTemeHn mx BocupuummuuBocTu (puc. 5.9). Ilocie 3amemieHHOro HavaIa
HOBMHKY HAUWHAET BOCIPUHMMATH Bce Oouibire Jjrofeii. Co BpeMeHeM WX UYHCJIO IOCTUTAeT
MHUKOBOTO 3HAUEHUA, a 3aTE€M IIPOIEHT HAaUMHAET YMEHBIIIAThCA 110 Mepe YMEHBIIIeHUA YucJia
ellle He BOCIPUHABIINX ToBap. HoBaropamu cumraroT repsble 2,5% IOKymareneil, K paHHUM
mocJenoBaTeIAM OTHOCAT ciaenyiomiue 13,5% u 1. 1.

Bpeska 5.3. Yto o6ecneunBaet ycnex pectopaHy?

OrtkpblBass PectopaH, Bbl HOBEPHSKA 3aXOTMTE MPMBNEYb B HEro Kak MoxHo Gonbwe noceturenei. Hapsgy
€ paspaboTKOM MEHIO BALUMMM FIABHBIMM 3060TAMM HEU3BEXHO CTAHYT NPoBnemMbl MECTOPACNONOXEHUs 3aBEAe-
HMA M ypoBHa LeH. MoxHO npemnonoXuth, YTo HaMNyuwMM Mectom Gyaer MaKCMManbHO npuBnMXeHHoe
K NOTEHLMANBHBIM KITMEHTAM, a Hanbonee HU3KHWE LieHbl NPUBREKYT HaubonbLuee Ynano nocetureneit. OauH U3 nou-
XOMNOrOB HEAABHO NPOBEN UCCIEAOBAHWE, UMEBLIEE LIENbIO BbIICHWT, KOK N0y BLIBUPAIOT pecTOpaHbl.

BOI'IpeKM BO3MOXHbIM OXMAAHUSAM NOOU, oGep.alouJ,Me BHE AOMQ, CKJSIOHHbI OCTAHABJIMBATLCA HA PECTOPAHAX,

[0 KOTOpbIX HOAO BCe-TaKM pobuparbes. Tak, xurenn cesepo-3anapgHoi yactn Heto-Mopka yeepeHsl, uto
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nyyliMe pecTOPaHbl HOXOASTCS B LLEHTPANBHOM Y4acTi ropoad, B [puHeMY-Bunmuax. MHorue xurenn [puHenuy-
BUAMIXK CHMTAIOT, YTO MyYlylO efy NOAAIOT B PECTOPOHAX CEBEPO-BOCTOYHOM HACTM ropoad. A xuTenu ce-
BEpPO-BOCTOYHOM YACTM HEpepKo NpeanoyMTaloT obeadrb B PECTOPAHAX CEBEepO-3ANAfHOM 4ACTM ropoad.
XKutenn ropopos B pasHbiX YACTAX CTPAHbI, TakMX, Kak Maiamu, dannac u Jloc-Anpxenec, eguHopyluHo
3QSBJISIOT, YTO NyYlLME PECTOPAHBI HE B MX FOPOAAX, A FAe-TO B APYrMX MecTax.

MecropacnonoxeHnne okasbiBaeTcs BAXKHBIM M C ApPYrol Touku 3penms. Kak Tonbko pectopaH craHoeutcs
nOﬂ)’ﬂﬂprlM, Noau HQYUHAKOT BepMTb, ytTo M npo*-me 3asegeHms no COCeACTBY C HMM TOXe AOJIXKHbI 6I>ITI> XO-
pownmm. Tak 4TO pacnonoxeHHsie NOBAU3OCTM APYT OT APYrA PecTOPAHbI M3BNEKAIOT BbIFOAbI U3 YCNEXOB
CBOMX cocepen.

MccnepoBaHre 3aTpOHYNO M BOMPOC O TOM, KOK BbIGMPAIOT pecTopaHbl oAy, HaNPABAsioWwMecs Kyaa-To no
COBCEM MHbIM fAenaM. B yactHocT, ocoboe BHMMAHME BbINO COCPEAOTOMEHO HO MOCETUTENAX TEATPOB, He-
penko obepalomx BHe AOMA nepes cnekTakneM. B nopobHbix cutyaumsax Hanbonee BaxHbIM GAKTOPOM,
onpegensowmm BLIGOP pecTopaHa, okasanach LeHa. Bonpekn obenpuHaTbiM B3rnsaam, cambiM1 Npuene-
KATenbHbIMM U1 TEATPANOB OKA3Q/IMCb PECTOPAHBI HE C BLICOKMMM MM HU3KMMM, Q C YMEPEHHBIMM LIEHaMM
cpepHero ypoBHs. DTa KATeropus noceTuTenei npeanoyntaet usberatb pecTOPaHOB C BLICOKMMM LEEHOMM
M3-30 OMACEHMHM, YTO 3acTonbe ByAeT CIMLWKOM CNOXHbIM MK 06en GyaeT CIUWIKOM OBMAbHBIM, A B pe3yrb-
TATe OHWM MOryT OMO3AAaTh B TEATP MNM 3ACHYTb B Xofe npeactaeneHus. PectopaH ¢ HU3KMMM LLeHOMM, no
MHEHMIO TEATPANOB, MOXET MCMOPTUTL UM HACTPOEHME Ha Becb Beyep. M BOT ans Toro, Ytobbl 6biTh 3KOHOM-
HbIMM NOCNe NOKYNKM AOPOrMX 6UNeToB, XOpoLLO MOECTb, He NEPees NPU 3TOM, M OCTATLCS B NPUNOJHATOM
HOCTPOEHMM, OHU OTNPABASIIOTCS B PECTOPAH C YMEPEHHbIMM LeHamu. BaxHo ans Tearpanoe u mecropacno-
noxeHue pecropaHa. [ockonbKy oHM BCe Bpems BOMHYIOTCS, KOK Bbl He OMO3AATh K HAYANY NPEeACTABAEHMS,
6nm130CTb K TEeaTpy Aaenaet pectopaH 6onee NnpeanoyTMTENbHLIM NP BoiGOpeE.

BrusHWe mecTopacnonoxeHus pectopaHa M YpOBHS €10 LieH He Bceraa ckasbiBaetcs Bnpsamyto. Hekoropas otaa-
NEHHOCTb MOXET AOXE CbIrPATL HA PYKY PECTOPAHY B TEX Ciyuasix, Koraa obep, AonxeH BbiTb OCHOBHbIM COBbITMEM
BeYepa MM, HaoBOPOT, CbIrPATL NPOTHUB PECTOPAHA, KOFAA EAA MPOCTO NPEABAPSET KOKOE-TO MHOe 3aHsTHe. Hus-
KME .LieHbl MOryT OKO3QTbCS HEFaTMBHBIM pOKTOPOM M B TOM CIyHOE, KOTAA OHM KAK Bbl MPUHWKAIOT POROCTHYIO
npunopHsTocTb cobbiTus. B 3aBMcMMOCTH OT 06 CTOSTENBCTB MIOAN PYKOBOACTBYIOTCS PA3NMUYHBIMM COOBPKEHMSAMM,
peLuasi, CTaTh UM He CTATb MOCTOSHHBIMM MOCETUTENSIMM TOTO MITM MHOTO PECTOPAHA.

2,5%
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34%
PanHee
60bLUINHCTBO

34%
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60NbLUNHCTBO OrcratoLme

13,5%
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Bpems BOCNPUATUS  HOBUHKM

Puc. 5.9. Kamezopuu nompebumedseil no 8peMeHU 80CNPUSMUSL UMU HOBUHOK

Pomxepc ycMaTpuBaeT pasiuuuMa MEKAY JIUIAME, COCTABJIAOIIVMYU 3TU IATH TPYII.
HoBaTops!l cKJI0HHBI K pucKy. OHM OompoOyIOT HOBUHKMW, HEMHOTO PUCKYs. PaHHUe mocJe-
IoBaTequ-IuAepbl MHEHUI B CBOEH Cpelle M BOCIPUHUMAIOT HOBBIE HUAEU AOBOJBHO DPAHO,
XOTSI U C OCTOPOKHOCTHIO. PaHHee GOJBIIMHCTBO — JIIOAM OCMOTpuTeNbHble. OHU BOCHpU-
HUMAIOT HOBIIIECTBA PaHbIIE CPeJHEro JKUTeJsd, HO JuepamMu OBIBAIOT PegKo. 3alosnajoe
GOJIBIIIMHCTBO HACTPOEHO CKENTUYECKU. OTU JIOLYW BOCIPUHUMAIOT HOBUHKY TOJIHKO IIOCJIE
TOro, KaK ee yiKe OIpOoOOBayio GOJBIIMHCTBO. M HaKoOHeI, OTCTAIONIVe — 3TO JIIOAY, CBS-
sanHble TpaguiuaMu. OHU ¢ OZO3PEHMEM OTHOCATCA K IlepeMeHaM, OOIaioTCsa ¢ IPYTUMU
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IIPUBEPIKEHIIAMY TPAAWIUN U BOCIPUHUMAIOT HOBUHKY TOJIBKO IIOTOMY, UTO OHA YyiKe yC-
mejia B KaKO#-TO Mepe CTaTh TPaAuIIUed.

Ponb nu4yHoro BNuUsiHNA

Boubliryio posib B Ipoliecce BOCHPUSTHS HOBUHOK WIpaeT JIMuHOe BiusHme. Ilomg smd-
HBIM BJIUAHUEM HMEIOT B BUAY 3(hGEKT, KOTOPHIH NPOW3BOSAT 3asBJEHUS O TOBape, CIe-
JIaHHBIE OJHUM YEeJIOBEKOM, Ha OTHOIIEHWS APYroro YejOBeKa HJIM Ha BEPOSATHOCTL COBEP-
meHusa uM nokynku. Kam u Jlazapdenbs numryr:

OKono NoNoBUHBI XEHLMH B Halel BbiGOpke COOBLMAM, YTO HEAABHO YOCTUYHO NEPEKIIOYMIMUCE C MpU-
BbIYHOFO ANt HUX OBBIYHOFO MM MAPOYHOrO TOBAPA HA MCMONb3OBAHME Yero-To HoBoro. ToT ¢akT, uto op-
HQ TPEeTb 3TMX NepeMeH BbINa CBA3AHA C OKA3OHWMEM JIMYHOTO BAMSHMS, CBUAETENLCTBYET O TOM, YTO MApPKe-
TMHrOBLIE COBETHI — AENO AOBOMLHO pacnpocTpaHeHHoe. XKeHLMHbI MHTEPECYIOTC MHEHWEM ApYr Apyra
O HOBbIX TOBOPAX, O KAYECTBE PA3HLIX MAPOK, 06 3KOHOMMM NPU COBEPLLEHNM NOKYNOK M T. A.

XoTs auyHOEe BANSHUE — (PAKTOP BaKHBIN BOOOIIE, OHO IMPHOOpeTaeT 0co0yi0 3HAUMU-
MOCTH B HEKOTODBIX CUTYAI[UAX U AJIS HEKOTOPBIX JoAei. B OTHOIIEHUY HOBUHKU JUYHOE
BIUSHUE OKasbIBaeTCs HamboJiee 3HAUYMMBIM Ha dTalle OlleHKW. Ha mo3gHuX mocjemoBaTe-
Jiefl OHO NMPOM3BOAUT OOJIbIllee BIleUATJIEHVE, UeM Ha PaHHUX. B cUTyamusx, CBA3aHHBIX
C PUCKOM, OHO OKa3hkIBaeTcs 0oJiee [AeliCTBEHHBIM, UYeM B CUTyAIMsIX 6e30IMacHBIX.

BnusiHne XapPaKTepuctukK ToBapa Ha TeMnbl ero socnpundaTuga

XapaKkTep HOBIIIECTBA CKAa3bIBAeTCA HA TeMIIaX ero BocupuaTus. HeKoTopbie TOBapbl
3aBOEBBIBAIOT MONYJSAPHOCTH OYKBAJHLHO B OAWH [OeHb (HaIpuUMep, JeTaIlue IUCKN
“@Ppucbduc”), pyruM Tpedyercsa AJs dTOTO NOJroe Bpemsa (Hampumep, JIeTKOBbIE aBTOMOOM-
JIU ¢ OU3eJBHBIM ABuUrateseM). Ha TeMmax BOCIPUATHSA HOBUHKH OCOOEHHO CKAa3bIBAIOTCS
OATH ee XapaKTepUCTUK. PaccMOTpMM KX Ha IpUMepe MePCOHAIBHBIX KOMIIBIOTEPOB [JIsi
WCIOJIb30BAHUSA B OBITY.

IlepBaa xapaxkTepuCTHKAa HOBUHKU — CPABHHUTEJBbHOE IPEHMYINECTBO, T.€. CTEIEHb ee
KasKyIIerocs IIPEBOCXOACTBA HaJ CYIIeCTBYIOIIMMM TOoBapamMu. UeM BBIIIe BOCIIPUHUMAE-
Mble IIPENMYIEecTBa KCIOJb30BAHUS IIEPCOHAJIBHBIX KOMIIBIOTEPOB, CKaKeM, IIPU pacdere
CYMMBI TIOJJOXOAHOTO HAJoTa MU BeJeHWW (hMHAHCOBOTO yUeTa, TeM CKOpPee 9TU KOMIIBIO-
Tepsl OYAYT BOCIPUHSATHL.

Bropas xapaKTepuCcTHKa HOBUHKUA — COBMECTHUMOCTH, T.€. CTEIIEHb COOTBETCTBUS IIPU-
HATBIM IIOTPEOUTEIbCKUM IIEHHOCTAM WM ONBITY morpeburesneii. [lepcoHalbHBIE KOMIIBIOTE-
PBI, HAIPUMED, OTJIUYHO COBMECTHUMEI ¢ 00Pa30M KU3HU ceMeil BBICIIIETO CPeIHero KJjacca.

TpeTbsi XapaKTePUCTHKA HOBUHKU — CJIOJKHOCTB, T. €. CTEIIeHb OTHOCUTEJbHOH TPYLHO-
CTH TIOHMMAHUSA €€ CYyTH U HMCIOJib3oBaHUs. IlepcoHaNbHbIe KOMIBIOTEDPHI CJIOYKHBI, U ITOITO-
My JJi IIPOHUKHOBeHUA Ha BHyTpeHHui pbIHOK CIIIA mmM moHamo6uTcsA DOBOJIBHO MHOTO
BpPEMEHHU.

YeTBepTasa XapaKTepUCTHKA HOBMHKU — [eJIMMOCTh IIPOLiEcCa 3HAKOMCTBA C Heil, T.e. BO3-
MOJKHOCTH OIPOOOBAaHUA ee B OTpaHWUEHHBIX MacinTabax. Ecam y siomeit 6ymeT BOSMOYKHOCTH
OpaTh MepCOHAJIbHBIE KOMIIBIOTEPHI B APEHAY C IIOCJIEAYIOIINM IPAaBOM IIOKYIIKYU II0 CBOEMY BbI-
00pY, TeMIBI BOCTIPUATUSA BO3PACTYT.

Ilaraa xapakTepucTUKa HOBUHKU — KOMMYHUKAIMOHHAS HAIJISATHOCTh, T.€. CTEIEHb
HaTJIAZHOCTH WUJIU BO3MOKHOCTU OIMCAHUWS APYTUM Pe3yJIbTAaTOB €e WCIIOJb30BaHUA. Ilo-
CKOJIBKY IepCOHaJbHbIe KOMIIBIOTEPHI IOALAIOTCSA JEMOHCTPAI[UU U OMMCAHUIO, 9TO OyJer
CII0COOCTBOBAThH MX 060Jiee OBICTPOMY PACIPOCTPAHEHUIO B OOIIIECTBE.

Cpenu Opyrux XapaKTEPUCTUK HOBUHKN, OKA3bIBAIOIUX BJINSHUE HA TEMIILI ee BOC-
PUATHUSA, — HavaJbHAA IleHa, TEKYIne U3IEePIKKU, A0JA PUCKA W HEeOoNpeIeleHHOCTH, Ha-
y4YHas JOCTOBEPHOCTh UM OHOOpeHMe cO CTOPOHBI o0IecTBa. IIpomaBer ToBapa-HOBUHKU
IOJKeH M3YUYUTHh Bce TU (HaKTOPHI, YAEIUB KJIIOUEBHIM MaKCUMyM BHUMAHWS Ha Tamax
paspaboTKM KaK caMOro HOBOTO TOBapa, TaK U MPOrpaMMbl €r0 MapKEeTHUHTa.
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Pe3lome

IIpesxme ueM paspabaThIBATh MapKETUHTOBBIE ILJIaHBI, HEOOXOAUMO Pa300paThCA B PBIHKAX.
Ha morpe6uTenbcKoM pBIHKE ITOKYIIAIOT TOBApPhbl M YCJIAYTH AJA JUYHOTO TOTPeOJeHUus. ITOT
PBIHOK COCTOMT M3 MHOKECTBA CyOPBIHKOB, TaKMUX, KaK CYOPBIHOK IOTpPeOUTEseli-HerpoB, Cyo-
PBHIHOK COBEPIIIEHHOJIETHUX MOJIOIBIX MOTPeOuTeseii, CyOPhIHOK ITOMKUJIBIX JIFOAEH.

Ha moBemeHme mMOKymaTesisi OKA3bIBAIOT BJMAHNE UYETHIPE OCHOBHBIE TPYNIbI (haKTOPOB:
(hakTOpHI KYJBTYPHOTO YPOBHA (KYJBTYpa, CYOKYJbTypa M COLIMAJIBLHOE MOJIOXKeHUE), (haKTOPhI
COIIMAJILHOTO TOPAAKA (pedepeHTHbIe IPYIIIEI, CEMbs, POJM M CTATYCHI), (hAaKTOPHI JIMUHOTO II0-
psigxa (BO3pacT U 9TAll KM3HEHHOIO IMKJIA CeMbU, POZ 3aHATUM, 9KOHOMIYECKOe IIOJIOXKEeHUe,
obpas "KM3HU, TUIl JUYHOCTH UM IIPEACTaBJIEeHHE O caMOM cebe) M (haKTOpPhI IICUXOJOTUUYECKOTO
nopsimka (MOTHUBAIMs, BOCIPUATHE, YCBOEHUE, YOEKIeHUA U OTHOIIeHUA). Bece oHM maioT mpep-
CTaBJIEHNE O TOM, KaK 3(h(EeKTHBHEE OXBATUTD U OOCIYKUTH TOKYIIATEJIA.

o Hauaja NJIAaHUPOBAHUS CBOEM MAapKETUHI'OBOM [AesATeJbHOCTH (upmMe Heo6XOAMMO
BHIIBUTH BCEX IIEJIEBBIX MOTPEOUTE eil M OmpenenTh, Kak IPOTEKAeT Y HUX IPOIeCC MPHU-
HATUSA DPEIIeHUs O IHOKYIKe, COCTOAINUN M3 CHEeLYIOIIUX JTAIOB: OCO3HAHNE IIPOOJIEeMBI,
ToucCK mHMOpMAINu, OIleHKa BapUAaHTOB, PEIlleHNe O MOKYIKe, peaKIus Ha IMOKYIKY. 3a-
mava gesiTelsi PhIHKA — IIOHATH PAa3jIMYHBIX YUYaCTHUKOB IIpoIlecca MOKYIKYM U PasodpaTh-
cs B OCHOBHBIX (haKTOpax BJIAMAHUS Ha MOKYyIaTeJbCcKoe moBefeHue. Ilogo6HOe MOHMMaHME
MIO3BOJISIET NesTeI0 PHIHKA CO34aTh JJIsi CBOErO I[eJIeBOTO PHIHKA 3HAUYAINYI0 U 3h(eKTus-
HYIO IPOTPaMMy MapKeTHWHTa.

Bonpocbl gns obcy>xpeHus

1. Ha mpumepe peKJIaMHBIX OOBSABIEHUH aBTOMOOMJILHBIX KOMIIAHWI IOKaXKUTE, Ka-
KuM 00pa3oM peKJiaMa 3a0CTPAeT BHUMAHWE Ha OTHOM HJIM HECKOJIbKUX OCHOBHBIX
darTopax, CKa3pIBAIOIIMXCA Ha IIOBEJEHUU IOTpebuTesei.

2. Paccrkaxure 0 BIUAHUU (PAKTOPOB KYJBTYPHOI'O YyPOBHA (KYyJIbTypa, CYOKYJIbTypa
¥ COIIMAIBLHOE IIOJIOXKEHNE) Ha BHIOOD IOTpebuTeseM YHUBEPMAroB JJIS COBEPIIIEHUS
MOKYIIOK.

3. Pacckakure 06 ypoBHsX mOTpebGHOCTeli B mepapxum Maciaoy, Ha yAZOBJIETBOPEHUE
KOTOPBIX PACCUUTAHBI CJIAEAYIOIINEe TOBAaphl: MHAWMKATODHI AbIMAa, aBTOMATHYECKAas
MeXKAyTroponHas TeaedoHHas CBSA3h, CTPAXOBaHIE W ayTOTeHHAas TPEHUPOBKA.

4. TloTpebutesb, BHIOMpAMOIIUIl yHUBEpPcaM MAJA IIOBCETHEBHBIX IOKYIIOK, HAXOAUTCH
Ha 9Tale OIeHKM BapuaHToB. Kakue dakTopsl OYAYyT, IO BallleMy MHEHHUIO, 0COOEH-
HO Ba’XKHBIMU [AJIA OOJILIIIMHCTBA IOTpebuTesieil mpu BbIOOpe yHUBepcama (Ha30BUTE
Tpu haKkTopa B MOPAAKE UX YOBIBAIOIIEH 3HAUMMOCTH)?

5. IlonyuyuB s3amaHue paspadboTaTh MOJeJb HMOTPEOUTESIHLCKOTO IIOBENeHUA, KaKue mepe-
MEeHHBIE /WM OTHOIIEHUs BKJIOUMJIMN ObI BHI B Hee, IOMHMO T€X, O KOTOPBIX IILJIa
peyb B TaHHOU riaBe?

6. CooTHecuTe dTallbl MPOIECCa MPUHATUSA PEIeHUA O MOKYIKe C Balllell HeJaBHeH Io-
KYIKOI mapbl 60TUHOK.

7. C kakoit II€JIBIO B MOJIEJIb IIPOIlecCa IIOKYIIKM BKJIIOUEH 3Tall peaKInu Ha noxym{y?

OCHOBHbIe NMOHATUS, BCTpedawwmecd B rnase 5

BocnpusTtue — mpoiiecc, IOCPEICTBOM KOTOPOTO MHAWBUL OTOMPAET, OPTAHU3YET U WUH-
TepIpeTUpPyeT IOCTYHAIOUIy0 WH(MOPMAIWIO AJA CO3JAHUS S3HAYMMON KapTUHBI OKDPY-
JKaIOIero Mupa.

MoTuB — HY!KJAa, CTaBIIasd CTOJb HACTOATEJIbHOM, UTO 3acTaBjdeT 4YejloOBeKa HCKAaTh
IIyTU U CIIOCOOBI ee yIOBJIETBOPEHUS.
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Oo0pas :xu3Hu — ycroasmreca GOPMBI OBITUA YeJIOBeKa B MUpPe, HAXOLAIVEe BhIpaiKe-
HUE B €ro IeATeJbHOCTH, UHTepecax U yOerKJeHUAX.

O01IecTBeHHbIE KJIACChl — CPaBHUTEJLHO CTAOMJIbHBIE TPYHNBI B paMKax OOIIECTBa,
pacmoJsiaralIiuecs B MePapXUUYECKOM IOPAAKe UM XapaKTepuayoIlnuecsd HAJIUUYMEM Yy HUX
YJIEHOB CXOKUX IIEHHOCTHBIX NPEICTABJICHUI, MHTEPECOB U MOBEAEHUS.

OTHoOlIeHNe — CJIO’KMBINASCA Ha OCHOBE MMEIOIUXCS 3HAHUM ycToHumBas 6Jarompu-
sATHAA WA HeOJIaronpusATHAs OLleHKAa WHIUBUAOM KaKOro-in6o o0beKTa WIU UJeU, UCIIBI-
ThIBaeMble K HUM YyBCTBa M HAIIPaBJIE€HHOCTH BO3MOYKHBIX AEHCTBUIL.

IToTpe6uTeabCKUIT PHIHOK — OTHAEJIbHBIE JINIIA MJIU JOMOXO3AMCTBA, IMOKYIAIOIINe WX
npuodpeTale UHEIM CIIOCOO0M TOBaphI M YCJIYTH AJIA JUYHOT'O IOTPEOIeHUs.

Pedepentnaa rpynna — rpymnma, oKasbslBamolnasa nIpAaMoe (T. e. IPU JUYHOM KOHTAKTeE)
UV KOCBEHHOE BJIMSHME Ha OTHOIIEHUS WV IIOBeJeHIe UeIOBEKa.

TN JIMYHOCTHM — COBOKYIHOCTH OTJIMUNUTEJLHBIX IICHXOJOTMUECKNX XapPaKTEePUCTUK
YeJI0BeKa, 00eCIIeUyMBAOIUX OTHOCHUTEJbHBIE IOCIEJ0BATEIbHOCTh U IIOCTOSHCTBO €0 OT-
BETHBIX PeaKI[il HAa OKPYIKAIOIIYIO Cpeny.

Yo6exmenne — MBICIEHHAA XapaKTePUCTUKA MHAWBUIOM 4ero-anoo.

YcBoeHue — ompeqesieHHbIE IIePeMEHBI, MPOUCXOASAINNE B IOBEIEHUUW WHAWBUAA TIOJ
BINSAHVEM HAKOIJIEHHOTO UM OIIBITA.
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